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I. Executive Summary 
This needs assessment, prepared for the Community Mental Health Board of Oak Park Township 
(CMHB) by Leading Healthy Futures (LHF), offers a comprehensive examination of the mental health, 
substance use, and intellectual/developmental disability (I/DD) needs of residents in Oak Park and 
River Forest, Illinois. The assessment fulfills requirements set forth by the Illinois Community Mental 
Health Act and serves as a foundation for strategic planning, program development, and community 
engagement. 

Since its establishment in 1973, CMHB has been committed to enhancing the mental health and 
developmental potential of Oak Park residents by planning, developing, coordinating, evaluating, 
and funding a continuum of community support services. The Board’s vision is to provide leadership 
in developing a responsive, accessible, and client-centered network of care that meets the evolving 
needs of individuals of all ages. CMHB manages local resources in a fiscally responsible manner and 
advocates for services that build on client strengths as well as address disabilities, with the goal of 
improving quality of life for all residents. 

The needs assessment covers four residential zip codes: 60301, 60302, and 60304 (Oak Park) and 
60305 (River Forest), representing a combined population with high levels of educational 
attainment and income diversity, as well as a mix of age, race, ethnicity, and household composition. 
The needs assessment draws on both quantitative health indicator data from publicly available 
sources and qualitative insights from a community survey conducted from January to May 2025, 
which was distributed to all households in Oak Park and River Forest and which resulted in 522 
responses. 

Key findings reveal that Oak Park and River Forest generally perform better than state and national 
averages on many behavioral health indicators, including lower rates of depression, suicide 
mortality, and tobacco use among adults. However, the community faces elevated rates of binge 
drinking and drug overdose deaths. Youth substance use increases with age, and there is a notable 
gap between perceived and actual substance use among adolescents. 

Survey respondents identified a variety of unmet needs across all age groups, including around 
mental health assessment/screening, therapy/counseling, psychiatry, crisis support, and for adults 
and teens, transition and job training for those with I/DD. Respondents also noted several major 
barriers to accessing care, including high costs, lack of insurance coverage, long wait times, and 
stigma. Black/African American respondents were especially likely to cite a lack of racial/cultural 
competency among providers as a barrier. 

Awareness of mental health resources is relatively high, but knowledge of substance use and I/DD 
services is lower, and about one-third of respondents have never heard of CMHB or River Forest 
Township’s Mental Health Committee. Most residents have not participated in CMHB-funded 
programming in the past year, highlighting opportunities for increased community education and 
outreach. Survey respondents also expressed concerns about the impact of social media and phone 
use, particularly among youth and young adults, which could be another area for future work. 

Overall, this needs assessment reaffirms the importance of CMHB’s work supporting accessible, 
client-centered, and responsive mental health, substance use, and ID/D work. The findings highlight 
the ongoing need for education and outreach to improve awareness of available resources and 
reduce stigma, as well as for targeted interventions to address gaps in service access and equity.  
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II. Introduction  
 

A. Background  
The Community Mental Health Board of Oak Park Township (CMHB) supports Oak Park residents by 
planning, developing, coordinating, evaluating, and funding mental health and substance use 
prevention and treatment services as well as services for people with intellectual/developmental 
disabilities. CMHB was created in 1973 by a township referendum under the Community Mental 
Health Act and is governed by nine Oak Park residents. 

The mission of CMHB is to: 
• Enhance the mental health and developmental potential of Oak Park residents. 
• Ensure a continuum of community support services. 
• Manage local resources in a fiscally responsible manner. 

CMHB’s vision is to provide leadership to develop a comprehensive array of community-based 
services, which are cost-effective, systematically evaluated, and responsive to evolving community 
needs. This requires a flexible network of easily accessible services for the treatment and prevention 
of mental illness and substance use disorders, and services for individuals with 
intellectual/developmental disabilities. In pursuit of this, CMHB endorses the following concepts: 

• Accessible, community focused network of care. 
• Development of a continuum of care, responsive to the community and the evolving needs 

of clients – children or adults. 
• Client-centered approach to the provision of care provided in a coordinated fashion 

responsive to presenting issues of clients. 
• Providing choice within an array of community-based alternatives. 
• Services that build on client strengths as well as disabilities. 
• Improve the quality of life for Oak Park residents with disabilities. 

 

B. Purpose 
This community needs assessment was conducted by Leading Healthy Futures in spring/summer 
2025 to help CMHB identify unmet mental health, substance use, and intellectual and 
developmental disability needs in the community. It helps fulfill requirements for the Illinois 
Community Mental Health Act, which mandates that each CMHB in the state: 

• Review and evaluate community mental health services and facilities. 
• Plan for programs of community mental health services and facilities. 
• Consult with others regarding the most efficient delivery of services. 
• Authorize distribution of funds to mental health services and facilities. 

This needs assessment also provides a foundation for a variety of key purposes, including strategic 
planning, program planning, distributing funds to programs for expanding or enhancing access to 
services, convening grantees and partners, communicating with residents around community needs 
and gaps, and policy development.  
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C. Methods 
This needs assessment covers the villages of Oak Park and River Forest. Acknowledging the 
collaborative relationship between the two communities, the similarity in needs of their residents, 
and the desire to be fiscally responsible with taxpayer dollars, CMHB and River Forest Township 
agreed to work in partnership on a community survey. River Forest was also included in other data 
analysis. Four total zip codes were included in both the quantitative analysis and survey responses: 
60301, 60302, 60304 (Oak Park), and 60305 (River Forest). An additional Oak Park zip code, 60303, 
was excluded as it is P.O. box–only and does not have any residents or health data associated with 
it. 

The needs assessment incorporates both quantitative health indicator data from secondary sources 
and qualitative data from a community perceptions survey. Quantitative data were collected using 
the most recently available data sets from sources such as the Youth Risk Behavior Surveillance 
System (YRBSS), Oak Park River Forest High School Youth Risk Behavior Survey, CDC PLACES, 
SparkMap, and other publicly available public health data sources. 

At times, the best available data may be only available at the county or state levels rather than zip 
code or municipal level. In these cases, a standard extrapolation methodology is used to estimate 
the percent of a population with a certain condition in each zip code. This methodology allows data 
only available at the state or county level to be reliably extrapolated down to a smaller geography 
such as zip code. Extrapolations were provided by either CDC PLACES or SparkMap. Data are then 
compared to benchmarks such as national or state averages. 

Qualitative data on community perceptions were gathered through a community survey for local 
community residents. The survey was created in collaboration with River Forest Township’s Mental 
Health Committee and conducted online from January 24 through May 1, 2025. It was distributed 
through directly mailed postcards to every household in the identified zip codes as well as via 
promotion through local media, social media, and email distribution lists of the Park District of Oak 
Park, Village of Oak Park, school districts 97 and 200, and River Forest Township. In total, 522 total 
survey responses were received from residents of Oak Park and River Forest, of which 341 were 
complete responses. The survey totaled 36 questions in length and took approximately 10 minutes 
to complete. 

It should be noted that the survey was a self-reported survey conducted by a self-selected 
convenience sample of individuals. Although information on the survey was sent to every household 
address in Oak Park and River Forest, responses were from a self-selected group of residents who 
chose to take the survey rather than a controlled random sample of the entire Oak Park and River 
Forest population. As such, it is important to note that convenience samples are vulnerable to 
hidden and systemic biases, where the sample results may differ from the results that would be 
derived from the entire population. It is therefore unknown how responses in this convenience 
sample survey may differ from the whole service area population. Despite such limitations, the 
survey responses provide valuable insight into community members’ perspectives and perceived 
needs. 
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III. Health Indicator Data  
 

A. Youth Indicators 
 
Youth Mental Health and Substance Use 
Mental health and substance use indicators vary among youth in Oak Park and River Forest. At every 
grade level, students at OPRF High School have lower rates of seriously attempting suicide than both 
the state and national average. They also have lower rates of using vaping products in the last 30 
days at every grade level.  

Use of marijuana in the past 30 days grows substantially with age, beginning at just 6% among 9th 
graders to 29% among 12th graders. The rate of marijuana use in Oak Park and River Forest is lower 
than the state and national averages at younger grades (9th and 10th), but higher at older grades 
(11th and 12th), suggesting an overall similar rate. 

Alcohol use also grows substantially with age, with 12% of OPRF 9th graders reporting alcohol use in 
the past 30 days, but 42% of 12th graders reporting alcohol use in the past 30 days. Like marijuana, 
alcohol use in Oak Park and River Forest is lower or comparable to the state and national average in 
younger age groups and higher in older age groups, suggesting it may be overall similar. 

Finally, between 15% and 19% of OPRF students reported having been bullied electronically, defined 
as having been bullied, harassed, or had rumors spread about you on the Internet, social media, or 
through text message. OPRF rates of electronic bullying are generally on par or higher than the 
Illinois and national averages. The highest rate was among 9th graders, which merits future 
monitoring of possible trends or increases in electronic bullying. 

OPRF Illinois Youth Survey 

9th grade 
OPRF 

(2024) 

10th 
grade 
OPRF 

(2024) 

11th 
grade 
OPRF 

(2024) 

12th 
grade 
OPRF 

(2024) 
Illinois 
(2023) 

National 
(2023) 

Seriously considered 
attempting suicide in the last 
12 months 13% 13% 15% 14% 19.2% 20.4% 
Used marijuana in the last 30 
days 6% 14% 21% 29% 17.3% 17.0% 
Used vaping products in the 
last 30 days 6% 9% 9% 15% 16.6% 16.8% 
Used alcohol in the last 30 days 12% 23% 35% 42% 25.5% 22.1% 
Were bullied electronically in 
the last 12 months 19% 15% 18% 17% 16.8% 16.3% 

Source: Youth Risk Behavior Surveillance System 2023; OPRF High School Illinois Youth Survey 2024. State and national 
rates reflect all students that took the survey, while OPRF data are by grade level. 
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As indicated in the table above, most substance use among youth increases with age. The graph 
below shows self-reported use over the past year of alcohol, marijuana, vaping or e-cigarettes, 
tobacco, illicit drugs, and prescription drugs. For all but prescription drugs, substance use increases 
with age from 9th through 12th grade. For many substances, the usage among 12th graders is more 
than double that of 9th graders. 

 
Source: OPRF High School Illinois Youth Survey 2024. Note: this graph shows substance use in the past year, while the 
table above shows substance use in the past 30 days.   
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Youth Perception of Substance Use vs. Actual Substance Use 
Youth are also asked what percent of students at their school they think have used different 
substances in the past 30 days. Notably, for all substances, youth perceive the use to be much higher 
than the actual use is, and the gap between actual use and perceived use is greatest at younger 
ages. 

The graph below shows perceived peer alcohol use in the last 30 days compared to actual alcohol 
use in the past 30 days by grade. As shown, OPRF 9th graders believe 40% of their classmates have 
had alcohol in the past 30 days, whereas the reality is only 12% have. Although the gap between 
perceived and actual use is smallest in 12th grade (where students perceive 50% of their peers to be 
using alcohol while only 42% are), there continues to be a perception that alcohol use is higher than 
it is. 

 
Source: OPRF High School Illinois Youth Survey 2024. Response by grade to “what percent of students at your school do 
you think have had beer, wine, or hard liquor in the past 30 days?” compared to self-reported use of alcohol in the past 
30 days. 
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The same overall pattern can be seen in perceived versus actual cigarette use and perceived versus 
actual marijuana use. OPRF youth consistently overestimate the degree of usage among their peers, 
and the gap is largest in 9th grade. For example, 9th graders estimate that 29% of their peers have 
smoked cigarettes in the last 30 days, but in reality only 2% of 9th graders have done so. 

 
Source: OPRF High School Illinois Youth Survey 2024. Response by grade to “what percent of students at your school do 
you think have smoked cigarettes in the past 30 days?” compared to self-reported use in the past 30 days. 

Similarly, 9th graders estimate that 34% of their peers used marijuana in the last 30 days, but in 
reality only 6% of 9th graders have done so. 

 
Source: OPRF High School Illinois Youth Survey 2024. Response by grade to “what percent of students at your school do 
you think have used marijuana in the past 30 days?” compared to self-reported use in the past 30 days.   
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Parent Perception of Substance Use 
Youth are also asked how wrong they believe their parents would think it was if they used various 
substances. For alcohol use, 89% of OPRF 9th graders said their parents would consider it wrong or 
very wrong if they used alcohol at least 1-2 times per month, while only 64% of 12th graders said the 
same. 

 
Source: OPRF High School Illinois Youth Survey 2024. Response by grade to “how wrong do your parents feel it would 
be for you to drink beer, wine, or hard liquor (e.g., vodka, whiskey, or gin) regularly (at least once or twice a month?” 

For marijuana use, the pattern was the same; 96% of OPRF 9th graders said their parents would 
consider it wrong or very wrong if they used marijuana, while 78% of 12th graders said their 
parents would consider it wrong or very wrong. 

 
Source: OPRF High School Illinois Youth Survey 2024. Response by grade to “how wrong do your parents feel it would 
be for you to use marijuana?”   
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B. Adult Indicators 
 
Adult Alcohol and Tobacco Use 
The Oak Park River Forest service area fares better than the state or nation on indicators relating to 
tobacco, including both tobacco expenditures as a percent of total household expenditures and 
tobacco usage among adults. 

However, when it comes to alcohol, the community has an elevated rate of binge drinking compared 
to the state or nation. In Oak Park and River Forest, 21.6% of adults have had five or more drinks 
(men) or four or more drinks (women) on one occasion in the last 30 days compared to just 19.2% 
in Illinois and 16.6% nationwide. 

 
Source: For Alcohol Binge Drinking and Tobacco Usage: Behavioral Risk Factor Surveillance System, 2022, as provided 
by SparkMap via the PLACES Data Portal. For Tobacco Expenditures: Nielsen Demographic Update, Nielsen 
Cartographics, 2014, as provided by SparkMap. 

The map below from CDC PLACES shows the binge drinking crude prevalence rates by census tract, 
with much higher rates across all Oak Park and River Forest census tracts compared to neighboring 
communities. 

 
Binge drinking crude prevalence by census tract. Darker colors denote a higher proportion of the population that 
engages in binge drinking, defined in BRFSS as males having five or more drinks on one occasion or females having four 
or more drinks on one occasion. Source: Behavioral Risk Factor Surveillance System, 2022, extrapolated based on 
Census 2020 and ACS five-year estimates 2018-2022 by CDC PLACES.  
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Mental Health and Substance Use Mortality 
According to the Cook County Medical Examiner’s office, there have been 43 suicide deaths among 
Oak Park and River Forest residents during the 10-year period of 2015 through 2024 (34 Oak Park 
residents and 9 River Forest residents). Among decedents, 72% male, 91% were white, 45% Black, 
and 96% non-Hispanic. Ages ranged from under 18 to over 65. 

During this same 10-year period, there have also been 78 opioid-related deaths among Oak Park 
and River Forest residents (73 Oak Park residents and 5 River Forest residents). Decedents were 72% 
male, 55% white, and 91% were non-Hispanic. Ages again ranged from under 18 to over 65. 

To understand mortality data in context and compare Oak Park and River Forest to Illinois and the 
US as a whole, extrapolations from national data can be used. Compared to the state and nation, 
the Oak Park River Forest service area has an elevated rate of drug overdose (all substances) and 
opioid overdose specifically. There are 36.3 drug overdose deaths per 100,000 population in Oak 
Park River Forest, compared to 27.7 in Illinois and 29.1 nationally, and 31.5 opioid overdose deaths 
per 100,000 in Oak Park River Forest, compared to 22.9 and 22.0 in the state and nation, 
respectively. This data is based on the person’s place of legal residence at the time of death, not the 
location where the overdose or death occurred, so these are deaths of people who are residents of 
Oak Park or River Forest at the time of death. However, please note this data is extrapolated from 
county-level data so still may have some margin of error. 

 
Source: CDC Wonder, five year period 2019-2023, as provided by SparkMap. 

The Oak Park River Forest service area fares better than the state or nation on suicide mortality, 
with 9.5 suicide deaths per 100,000 compared to 11.7 in the state and 14.5 nationally. 

The service area also has a somewhat elevated rate of “deaths of despair,” which is a composite 
indicator combining suicide and drug/alcohol poisoning, and is thus in between these indicators. In 
Oak Park River Forest, there are 56.8 deaths of despair per 100,000, compared to just 51.8 in Illinois. 
However, this is better than nationwide, where the rate is 58.5 per 100,000.   

Oak Park River Forest Illinois USA
Mortality - Drug Overdose (All substances) 36.3 27.7 29.1
Mortality - Opioid overdose 31.5 22.9 22
Mortality-Deaths of Despair 56.8 51.8 58.5
Mortality-Suicide 9.5 11.7 14.5
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Mental Health and Cognitive Disability 
Indicators of mental health and cognitive disability are overall better in the Oak Park River Forest 
area than in the state or nation. The community has lower rate of diagnosed depression as well as 
poor mental health, which is defined as adults age 18 and older who report 14 or more days during 
the past 30 days during which their mental health was not good. 

 
Source: For Depression and poor mental health, Behavioral Risk Factor Surveillance System, 2022, as provided by 
SparkMap. For cognitive disability, ACS 2019-2023 five-year estimates, as provided by SparkMap. 
The CDC PLACES map below shows frequent mental health distress by census tract, which shows 
generally low rates of poor mental health across the area (particularly compared to nearby 
communities) but some pockets of more frequent distress on the east side of Oak Park. 

 
Frequent mental health distress crude prevalence by census tract. Darker colors denote a higher percent of adults who 
report 14 or more days during the past 30 in which their mental health was not good. Source: Behavioral Risk Factor 
Surveillance System, 2022, extrapolated based on Census 2020 and ACS five-year estimates 2018-2022 by CDC PLACES. 
As shown in the table above, the Oak Park River Forest area has a lower portion of the adult 
population with cognitive disability, defined as “serious difficulty concentrating, remembering, or 
making decisions because of a physical, mental, or emotional condition.” According to the ACS 2019-
2023 five-year estimates, less than 4% of the population has a cognitive disability, compared to 
4.64% in Illinois and 5.44% nationally. However, this still amounts to one in every 27 Oak Park and 
River Forest adults. 

Oak Park River Forest Illinois USA
Depression 17.6% 19.0% 20.7%
Poor Mental Health 13.0% 15.4% 15.8%
Population with a cognitive disability 3.61% 4.64% 5.44%
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Access to Care 
Access to providers of mental health and substance use disorder service providers is generally good 
in Oak Park and River Forest relative to the population size. For every 100,000 residents, there are 
935 mental health providers, triple the state or national provider to population ratio, as well as more 
than 16 buprenorphine providers, slightly above the state and national ratio. There are also more 
than 10 addiction or substance use providers per 100,000 residents, slightly above the state rate but 
less than half the national rate of 28.43 per 100,000. 

  
Source: Centers for Medicare and Medicaid Services, CMS - National Plan and Provider Enumeration System (NPPES). 
May 2025, as provided by SparkMap.  

These generally high provider to patient ratios 
bode well for access to care, but do not factor 
into several other dimensions of access, such as 
whether providers accept Medicaid or 
Medicare and the languages they speak. 

Additionally, although the mental health 
provider ratio is high, if providers are serving 
large numbers of residents from neighboring 
communities that lack providers, this larger 
population they are serving could put them at 
capacity despite the higher provider to 
population ratio within Oak Park and River 
Forest. 

The adjacent maps from SparkMap begin to 
address that question. They show the location 
of mental health providers (top map with 
purple dots) and substance use providers 
(bottom map with yellow dots) in the area 
according to CMS as of May 2025. As can be 
seen, while there is a significant concentration 
of mental health providers, especially in 60301, 
there is a lower proportion in some areas of 
River Forest and adjacent communities, who 
may use these same providers. For substance 
use, there are only a few provider locations in 
and around the service area. 

  

Oak Park River Forest Illinois USA
Access to Care - Addiction/Substance Abuse Providers 10.56 10.12 28.43
Access to Care 

‐

 Buprenorphine Providers 16.64 12.04 14.87
Access to Care - Mental Health Providers 935.2 326.4 315.81

Source: CMS, May 2025, as provided by SparkMap. 

https://www.cms.gov/Regulations-and-Guidance/Administrative-Simplification/NationalProvIdentStand/DataDissemination


Community Mental Health Board of Oak Park Township Needs Assessment 2025 
 

15 

IV. Community Survey 
The community survey was open from January 24 through May 1, 2025. It was available for 
completion online in English on SurveyMonkey. Translation assistance in Spanish was made 
available from Oak Park Township. 

The survey totaled 36 questions in length and took approximately 10 minutes to complete. 
Questions were designed in collaboration between CMHB, River Forest Township’s Mental Health 
Committee, and Leading Healthy Futures based on past surveys and incorporating new areas of 
inquiry. 

The survey was structured into five main sections: 
• Services, supports, and resources in the community. 
• Their household’s experience with mental health, substance use, and 

intellectual/developmental disability services. 
• Barriers and unmet needs. 
• Substance use and other addictions. 
• Additional feedback for the CMHB of Oak Park Township and the River Forest Township 

Mental Health Committee.  

The first section of the survey also provided examples of mental health challenges, substance use 
challenges or other addictions, and intellectual or developmental disabilities, as context for the 
survey. 

In total, 522 total survey responses were received from residents of Oak Park and River Forest, of 
which 341 were complete responses. Respondents came from all four residential zip codes. 
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Respondents were demographically diverse, 
ranging in age, race, ethnicity, and gender 
identity. Respondents came from households 
with children 0-4, 5-12, and 13-17, as well as 
households with no children and households with 
older adults over age 65. 

Consistent with the overall demographics of the 
community, the education levels of respondents 
were high, with 89% of respondents having a 
bachelor’s degree or higher, though 7% did not 
have a bachelor’s degree. 

Income levels were also high, with 28% of 
respondents having household incomes of more 
than $200,000. However, responses were also 
received from individuals with household incomes 
as low as under $15,000 and 15% of respondents 
had household incomes below $75,000. 

Responses came from individuals who have lived 
in Oak Park or River Forest for varied lengths of time. Half of respondents have lived in the 
community for more than 20 years, while 17% have only lived in the community for fewer than five 
years. 

   

Where possible, any statistically significant or notable differences across demographic groups in 
responses are noted. However, not all groups had sufficient responses to allow for tests of statistical 
significance.  

Self-identified demographics of 
survey respondents 
 
Mix of ages from 18-29 to 65+ 
 
Mix of household composition, including 
children of all ages and adults 65+ 
 
72% female, 24% male, 1% nonbinary, 1% 
gender fluid 
 
8% Hispanic/Latino 
 
77% white, 10% Black/African American, 3% 
Asian, 2% multiracial 
 
62% graduate degree, 27% bachelor’s degree 
 
Mix of incomes from <$15,000 to >$200,000 
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A. Services, Supports, and Resources 
When asked how easy or hard it would be to access information about mental health services 
available in Oak Park/River Forest, 56% of respondents indicated it would be very or somewhat easy 
for them to do so. Only 4% said it would be very hard to access information, and 24% said it would 
be somewhat hard. 
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For substance use challenges or other addictions, 49% of respondents said it would be very or 
somewhat easy to get information about services available in Oak Park/River Forest, while 5% said 
it would be very hard and 24% said it would be somewhat hard. 

 

Consistent with prior questions, for intellectual or developmental disability, 50% of respondents said 
it would be very or somewhat easy to get information about services available in Oak Park/River 
Forest, while 6% said it would be very hard and 24% said it would be somewhat hard. 
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When asked about what mental health services, supports, or resources they were aware of, the 
majority of respondents were familiar with Sarah’s Inn (73%), Thrive Counseling Center (68%), 
Housing Forward (65%), OPRF senior services (63%), NAMI Metro Suburban (56%), and Riveredge 
Hospital (52%). Just over 8% of respondents were not familiar with any of the above. 
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Survey respondents were generally less aware of substance use or addiction services, supports, or 
resources. The resources that the largest portion of respondents were aware of included Youth and 
Family Services of Oak Park and River Forest Township (43%), local Alcoholics Anonymous or 
Narcotics Anonymous support groups (41%), and Way Back Inn (36%). A full 28% of respondents 
were not familiar with any of the organizations or resources listed in the question. 
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For intellectual or development disability services, supports, or resources, respondents were most 
aware of Oak Leyden Developmental Services (59%), West Suburban Special Recreation Association 
(51%), Riveredge Hopsital (42%), Opportunity Knocks (40%), UCP Seguin (35%), and L’Arche Chicago 
(32%). Nearly 18% of respondents selected that they were not familiar with any of the supports in 
the question. 

 
 

Respondents were able to share other organizations and services of which they were aware in an 
open-ended response. Additional organizations noted in or around Oak Park included: 

• CAYR 
• Kids Unlimited Therapy Services 
• POP Pediatrics 
• Oak Park Public Library programming 
• D97 elementary school and OPRF high 

school programming (CITE) 
• Forest Park Vet Center and other VA 

programs 
• Mosaic Counseling  
• Helping Hands 
• Community Recreation Center 
• Oak Park Special Parents and other 

peer support Facebook groups  
• Youth Outreach Services Austin 
• Phoenix Recovery 
• Bobby Wright 

• Roll for Pragmatics 
• Stoller Parent Coaching 
• Chicago Center for Psychotherapy 
• J Mancuso Therapy 
• Gigi’s Playhouse 
• Misericordia 
• AgeOptions 
• Ray Graham 
• Hephzibah Children’s Association 
• Innovations Counseling 
• AARTS Autism Resources at Rush 

University Medical Center 
• Compass (Oak Brook) 
• Community Support Services 

(Brookfield) 
• Tabitha House (South Holland) 



Community Mental Health Board of Oak Park Township Needs Assessment 2025 

22 

B. Household Experience with Mental Health, Substance Use, and 
Intellectual/Developmental Disability 

Survey respondents were asked a variety of questions about their household’s experiences with 
mental health, substance use, and intellectual/developmental disability. To understand these 
experiences, respondents were first asked if anyone in their household had ever been told by a 
health professional that they had such a condition. 

Of all survey respondents, 63% have been told or had a household member told they have a mental 
health challenge, 17% with a substance use challenge, and 32% with an intellectual or 
developmental disability. Nearly 71% of respondents (n=322) selected one or more of these three 
categories of diagnosis. Approximately 29% of respondents (n=132) have not had themselves or a 
household member told they have any of these challenges or conditions. 
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Those who answered none of the above to the prior question were given a subsequent question 
about whether they believe that they or someone in their household has experienced any of these 
challenges in the last 12 months. This question sought to identify additional respondents, beyond 
those with known conditions or diagnoses per the prior question, who believe they or a household 
member may have symptoms of or needs in these areas. 

Among the 129 respondents to this question who did not indicate a prior diagnosis, 16% (n=21) 
believe they or a household member has experienced a mental health challenge in the past 12 
months, 2% (n=2) believe they or a household member has experienced a substance use challenge 
in the last 12 months, and 2% (n=2) believe they or a household member has experienced an 
intellectual or developmental disability in the last 12 months. The remaining 82% (n=106) do not 
believe any of these apply. 
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Respondents that answered either that they had been told they or a household member had a 
condition or challenge (Q9) or who indicated they believed they or a household member had 
experienced a condition or challenge (Q10) were asked if they or someone in their household were 
currently receiving care or treatment. 

    
Among the 277 respondents with a known or suspected mental health challenge in their household, 
83% (n=229) are getting care or treatment, 12% (n=34) did not try to get services, and 5% (n=14) 
were unable to get services. Open ended comments indicated common issues included finding time 
to search for services, knowing where to look for services, finding a provider covered by their 
insurance/Medicare/Medicaid, finding a therapist who offers in-person services, long wait lists, high 
costs of care, and limited cultural diversity in providers/programs. 

Among the 76 respondents with a known or suspected substance use challenge or other addiction 
in their household, 55% (n=42) are getting care or treatment, 37% (n=28) did not try to get services, 
and 8% (n=6) were unable to get services. Open ended comments indicated that some respondents 
are in recovery or have completed their treatment, while others are not ready for treatment yet or 
their household member is refusing care. 

Among the 140 respondents with a known or suspected intellectual or developmental disability in 
their household, 64% (n=90) are getting care or treatment, 27% (n=38) did not try to get services, 
and 9% (n=12) were unable to get services. Open ended comments indicated common issues 
included finding services covered by their insurance/Medicare/Medicaid, long wait lists, lack of 
awareness of available services, and hours or transportation barriers. Some respondents noted that 
they or their child had previously completed services such as early intervention.   
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Respondents were asked to rate the availability of services for Oak Park/River Forest residents on a 
scale from 1 (not available) to 5 (readily available). 

For mental health services, the services perceived to be least available (rated 1 or 2 for availability 
by respondents) were housing, care coordination, intensive outpatient programs including partial 
hospitalization, and job training/placement. The services perceived to be the most available (rated 
4 or 5 for availability by respondents) included therapy and counseling, education, support groups 
or peer support, and assessment and screening. Anywhere from 16% to 49% of respondents 
indicated being unsure or not having an opinion on the availability of each service. 
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For substance use services, the services perceived to be least available (rated 1 or 2) were residential 
treatment or recovery homes, intensive outpatient programs including partial hospitalization, and 
in-patient hospitalization. The services perceived to be the most available (rated 4 or 5) included 
therapy and counseling, support groups or peer support, education, assessment and screening, and 
crisis support. Anywhere from 35% to 52% of respondents indicated being unsure or not having an 
opinion on the availability of each service. 
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For intellectual or developmental disabilities, the services perceived to be least available (rated 1 or 
2) were housing, respite services, and assessment and screening. The services perceived to be the 
most available (rated 4 or 5) included education and day programs. Anywhere from 35% to 55% of 
respondents indicated being unsure or not having an opinion on the availability of each service. 
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When asked if any age groups face increased difficulty in accessing services, responses were mixed. 
Approximately one third of respondents selected each adult age group: 18–26-year-olds, 27–64-
year-olds, and adults 65 and older. Additionally, one-quarter of respondents selected 13–17-year-
olds, 21% selected 5–12-year-olds, and 17% selected 0–4-year-olds. Only one-quarter of 
respondents said that all age groups face similar levels of access or difficulty in accessing services. 

  
Respondents were generally more likely to perceive their own age group and/or the age group of 
household members as facing increased difficulty accessing services. For example, adults over age 
65 were the most likely to say that adults over 65 faced increased difficulty (statistically more likely 
than respondents aged 50–64 years). Respondents with 5–12-year-olds in their households were 
statistically more likely than either adults ages 18–64 or adults age 65 and over to say that 5–12-
year-olds face increased difficulty in accessing services. Similarly, respondents with 5–12-year-olds 
in their households and respondents with 13–17-year-olds in their households were both 
statistically more likely than adults over age 65 to say 13–17-year-olds face increased difficulty 
accessing services. 
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C. Barriers and Unmet Needs 
Respondents were asked to select their top six unmet mental health (MH), substance use (SU), and 
intellectual or developmental disability (I/DD) needs for adults (age 18 and older), teen (13-17 
years), and children (12 years and younger). The table below shows the top seven (for children) or 
eight (for teens and adults) selections in each age group. 

Notably, MH assessment/screening, MH therapy/counseling, MH psychiatry, and MH crisis support 
were among the top needs across all three age groups. I/DD adult transition/job training was a top 
unmet need for both adults and teens, while MH education and I/DD assessment/screening were 
top unmet needs for teens and children. Other top needs include MH intensive outpatient programs 
for adults, I/DD housing for adults, and I/DD respite for children. 

Top Unmet Needs 
For adults (18+) For teens (13-17) For children >12 
% # % # % # 

MH Education 12% 42 11% 39 10% 34 
MH Assessment/Screening 13% 46 12% 43 14% 51 
MH Therapy/Counseling (Individual, Group, 
and/or Family) 

19% 66 15% 53 13% 47 

MH Support Groups/Peer Support 16% 58 14% 48 7% 24 
MH Intensive Outpatient Programs (including 
Partial Hospitalization) 

15% 54 7% 24 7% 24 

MH Medication Assisted Therapy/ Management 9% 33 5% 16 5% 17 
MH Dementia/Cognitive Functioning Support 10% 34 N/A N/A N/A N/A 
MH Psychiatry 14% 49 10% 34 11% 37 
MH Crisis Support 13% 47 9% 31 8% 27 
MH In-Patient Hospitalization 7% 25 6% 20 3% 10 

SU Education 6% 20 5% 17 4% 15 
SU Assessment/Screening 5% 17 7% 23 3% 10 
SU Therapy/Counseling (Individual, Group, 
and/or Family) 

6% 20 5% 17 4% 13 

SU Support Groups/Peer Support 6% 21 4% 14 1% 4 
SU Intensive Outpatient Programs (including 
Partial Hospitalization) 

10% 34 5% 16 1% 4 

SU Medication Assisted Therapy/ Management 4% 15 2% 6 1% 4 
SU Crisis Support 7% 23 5% 19 2% 7 
SU In-Patient Hospitalization 6% 21 3% 9 1% 3 
SU Residential Treatment/Recovery Homes 11% 39 3% 11 1% 5 

I/DD Education 5% 17 5% 17 7% 24 
I/DD Assessment/Screening 8% 27 8% 29 10% 36 
I/DD Day Programs 10% 36 5% 16 7% 24 
I/DD Respite Services 12% 42 7% 25 8% 27 
I/DD Case Management 7% 23 6% 21 7% 24 
I/DD Adult Transition/Job Training  13% 44 8% 28 N/A N/A 
I/DD Housing 19% 66 4% 15 3% 10 

I’m not sure/no family members of this age 43% 151 65% 228 68% 238 
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When asked about the barriers that make accessing services difficult, the top barriers included cost 
of treatment (65% or n=230), lack of insurance or lack of coverage for services (65% or n=229), not 
knowing where to go for services (54% or 191), long wait times to get an appointment (47% or 
n=166), and stigma (45% or n=159).  

 

 
 
The top five barriers were consistent across all racial and ethnic groups, except for Black/African 
American respondents, who selected lack of racial/cultural competency of provider ahead of stigma 
or long wait times. Black/African American respondents were also statistically more likely to select 
lack of racial/cultural competency as a barrier compared to white respondents (53% versus 14%). 
Though not reaching the level of statistical significance, Asian respondents and multiracial 
respondents also selected lack of racial/cultural competency at a rate higher than white 
respondents (40% and 43%, respectively), and Hispanic/Latino respondents selected lack of 
racial/cultural competency at a rate higher than non-Hispanic/Latino respondents (30% versus 20%). 

The top five barriers were also generally consistent across all four service area zip codes, with the 
exception of transportation being selected above long wait times among residents of 60301. River 
Forest residents (60305) were also statistically less likely than residents of 60302 and/or 60304 to 
select cost of treatment, lack of insurance, language barrier, lack of racial/cultural competency, and 
long wait times as barriers. 
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D. Substance Use and Other Addictions 
Respondents were asked about which substances they have been most concerned that they, a 
family member, or another loved one had been using or abusing. The top substances of concern for 
respondents were alcohol (28% or n=98), cannabis/THC (13% or n=47), and nicotine (10% or n=34), 
with a few concerned about opioids (6% or n=22) and prescription medication (5% or n=18). Nearly 
62% of respondents (n=215) had not been concerned about any substance use/abuse. 
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Respondents were also asked about addictive behaviors they were concerned about in themselves, 
a family member, or a loved one. While 48% (n=169) were not concerned about any addictions, 26% 
(n=92) were concerned about alcohol abuse, 24% (n=84) about phone/social media use, 12% (n=43) 
about vaping, and 11% (n=38) about eating disorders. Smaller numbers of respondents indicated 
concerns about hoarding, gambling, compulsive sexual behavior, and injection drug use. 

 
Respondents in households with children ages 5–12, teens ages 13–17, and adults ages 18–64 were 
statistically more likely to be concerned about phone/social media use than respondents in 
households with adults 65 and over. Similarly, respondents aged 30–49 and 50–64 were statistically 
more likely to be concerned about phone/social media use than respondents 65 and over. 

Respondents in households with teens ages 13–17 and adults ages 18–64 were also statistically 
more likely to be concerned about vaping than households with adults 65 and over. Black/African 
American respondents were also statistically more likely to be concerned about vaping than white 
respondents. 
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E. Additional Feedback 
In terms of how much respondents know about the Community Mental Health Board of Oak Park 
and River Forest Township’s Mental Health Committee, approximately one-third of respondents 
(32% or n=110) have never heard of them, one-quarter (24% or n=83) have heard the names but 
know nothing about them, and another 22% (n=75) know a little. Only 22% of respondents (n=76) 
know a moderate or great deal about them. 

 

Nearly 17% (n=58) respondents have attended CMHB- or RFT-funded programming in the last year, 
while more than 83% (n=286) have not. 
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Of the 113 respondents who shared open-ended feedback regarding educational programming they 
would like to see CMHB or RFT provide or support, some of the major topics recommended were: 

• Understanding services that are available in the community and how to access them 
• Parent and family education and support 
• Teen and child mental health and wellness 
• Older adult services and supports, including for dementia 
• Suicide prevention 
• Neurodivergence and disability topics 
• Substance use topics including Narcan training 
• Financial supports and services that are available on Medicare, Medicaid, or at low cost 
• Social media and phone use 
• Policy changes at the federal level and potential impacts of federal cuts 

 
Finally, when asked about the biggest overall issue or needs related to mental health, substance 
use, and intellectual or developmental disabilities in Oak Park and River Forest Townships, some of 
the major themes and concerns included: 

• Access barriers, such as long wait times, high costs, lack of insurance coverage, and stigma 
• Lack of community education, awareness, infrastructure, support, and cohesion 
• Housing and homelessness, and their relationship to mental health and substance use 
• Phone and social media use (by teens and adults) 
• Funding of programs and access to low cost or free resources 

 
The word cloud below depicts some of the most common words and phrases used. 
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V. Conclusion 
CMHB continues to fulfill its mission of enhancing mental health and developmental potential for all 
residents by planning, developing, coordinating, evaluating, and funding a continuum of community 
support services—as it has for more than 50 years. This work is essential for Oak Park and River 
Forest, where residents—despite a number of favorable health indicators—continue to face 
challenges related to access to care for all its different populations. 

This needs assessment highlights a few of these ongoing challenges, including: 
• Barriers to care such as high costs, lack of insurance coverage, long wait times, stigma, and 

racial/cultural competency among providers; 
• Unmet needs around mental health assessment and screening, therapy and counseling, crisis 

support, and transition and job training for those with I/DD; 
• Youth awareness, education, and perceptions around substance use; 
• And other emerging concerns, such as the impact of social media and phone use on youth 

and young adults. 

CMHB is well-positioned to address these gaps through strategic investments in culturally 
responsive care, targeted outreach and awareness activities, and community education on a variety 
of topics. By leveraging partnerships and continuously evaluating community needs, CMHB can help 
ensure all community members have access to the supports and resources they need to thrive. 

  



Welcome	to	the	survey!
Para	obtener	ayuda	con	la	traducción,	comuníquese	con	Yazmin	Morales
(ymorales@oakparktownship.org	o	708-383-8060)

On	behalf	of	the	Community	Mental	Health	Board	of	Oak	Park	(CMHB)	and	the	River
Forest	Township	Mental	Health	Committee	(RFT),	thank	you	for	your	willingness	to
take	this	survey.

The	survey	aims	to	determine	residents’	perceptions	and	experiences	with	mental
health,	substance	use,	and	intellectual/developmental	disability	services	in	Oak
Park/River	Forest	Townships.	We	are	interested	in	learning	about	you,	your
household,	and	the	community	to	better	understand	your	needs	and	the	needs	of
those	around	you.

Your	responses	will	be	confidential.	All	information	provided	will	be	reported	in
summary	form	only.	No	information	will	be	reported	that	will	identify	individual
survey	respondents.

The	survey	is	expected	to	take	approximately	10-15	minutes	to	complete.	If	you	close
the	survey	before	you	have	finished,	the	computer	will	NOT	save	your	progress	so
please	complete	the	survey	in	one	sitting.	If	you	leave	the	survey	and	wish	to
complete	it,	you	must	start	from	the	beginning.

By	participating	in	this	survey,	you	will	be	helping	CMHB	and	RFT	hear	diverse
perspectives	of	community	members,	assess	the	needs	of	the	community,	and
understand	the	current	services	available	to	meet	these	needs.	The	findings	of	the
survey	will	help	the	Mental	Health	Boards	plan	for	future	investment	into	programs.

If	you	have	any	questions	about	this	survey	or	wish	to	follow	up,	please	email
cpotts@cmhb-oakpark.org.



Your	zip	code

*	1.	What	zip	code	do	you	live	in?

60301

60302

60303

60304

60305

None	of	the	above



SERVICES,	SUPPORTS,	AND	RESOURCES
Questions	2	-	8	in	this	survey	ask	about	mental	health,	substance	use	challenges,
and	intellectual	or	developmental	disabilities.	Examples	of	these	terms	include	but
are	not	limited	to:

Mental	health	challenges:	depression,	anxiety,	OCD,	schizophrenia,	eating
disorders
Substance	use	challenges	or	other	addiction:	alcohol,	cannabis,	or	opioid	use
disorder;	gambling	addiction
Intellectual	or	developmental	disability:	autism,	ADHD,	learning	delays	or
disabilities,	cerebral	palsy,	intellectual	delays	or	disabilities

*	2.	If	you	or	someone	in	your	household	had	a	mental	health	challenge,	how	easy	or	hard	do
you	think	it	would	be	to	get	information	about	the	mental	health	services	available	in	Oak
Park/River	Forest?

Very	Easy

Somewhat	Easy

Somewhat	Hard

Very	Hard

Unsure

*	3.	If	you	or	someone	in	your	household	had	a	substance	use	challenge	or	other	addiction,
how	easy	or	hard	do	you	think	it	would	be	to	get	information	about	the	substance	use	or
addiction	services	available	in	Oak	Park/River	Forest?

Very	Easy

Somewhat	Easy

Somewhat	Hard

Very	Hard

Unsure

*	4.	If	you	or	someone	in	your	household	had	an	intellectual	or	developmental	disability,	how
easy	or	hard	do	you	think	it	would	be	to	get	information	about	the	intellectual	or
developmental	disability	services	available	in	Oak	Park/River	Forest?

Very	Easy

Somewhat	Easy

Somewhat	Hard

Very	Hard

Unsure



*	5.	Which	of	the	following	mental	health	services,	supports,	or	resources	for	people	who	live
in	Oak	Park/River	Forest	are	you	aware	of?	(CHECK	ALL	THAT	APPLY)

Ascension/Presence	Behavioral	Health

Housing	Forward

Local	Support	Groups	(e.g.,	FRED,	LOSS)

NAMI	Metro	Suburban

PCC	Wellness

Riveredge	Hospital

Sarah’s	Inn

Senior	Services	of	Oak	Park	and	River	Forest	Township

Smart	Love	Family	Services

Thresholds

Thrive	Counseling	Center

None	of	the	above

*	6.	Which	of	the	following	substance	use	or	addiction	services,	supports,	or	resources	for
people	who	live	in	Oak	Park/River	Forest	are	you	aware	of?	(CHECK	ALL	THAT	APPLY)

Gateway	Foundation

Haymarket	Center

Live4Lali

Local	Alcoholics	Anonymous	(AA)/Narcotics	Anonymous	(NA)/Other	Support	Groups

Rosecrance

Way	Back	Inn

Youth	and	Family	Services	of	Oak	Park	and	River	Forest	Township

None	of	the	above



*	7.	Which	of	the	following	intellectual	or	developmental	disability	services,	supports,	or
resources	for	people	who	live	in	Oak	Park/River	Forest	are	you	aware	of?	(CHECK	ALL	THAT
APPLY)

ASPIRE

Center	for	Autism	and	Related	Disorders	(CARD)

Community	Support	Services

L’Arche	Chicago

Local	Support	Groups	(e.g.,	SibShops)

Oak	Leyden	Developmental	Services

Opportunity	Knocks

Parents	Allied	with	Children	and	Teachers	for	Tomorrow	(PACTT)

Progress	Center	for	Independent	Living

Riveredge	Hospital

UCP	Seguin	Services	of	Greater	Chicago

West	Suburban	Special	Recreation	Association	(WSSRA)

None	of	the	above

8.	Are	you	aware	of	any	other	organizations	or	services	for	any	of	the	above	conditions?



YOUR	HOUSEHOLD’S	EXPERIENCE

*	9.	Have	you	or	someone	in	your	household	ever	been	told	by	a	health	professional	that
you/they	had	any	of	the	following?	(CHECK	ALL	THAT	APPLY)

Mental	health	challenges:	depression,	anxiety,	OCD,	schizophrenia,	eating	disorders

Substance	use	challenge	or	other	addiction:	alcohol,	cannabis,	or	opioid	use	disorder;	gambling	addiction

Intellectual	or	developmental	disability:	autism,	ADHD,	learning	delays	or	disabilities,	cerebral	palsy,
intellectual	delays	or	disabilities

None	of	the	above



Your	Household's	Experience

*	10.	Do	you	believe	that	within	the	last	12	months	that	you	or	someone	in	your	household
experienced	any	of	the	following?

Mental	health	challenges:	depression,	anxiety,	OCD,	schizophrenia,	eating	disorders

Substance	use	challenge	or	other	addiction:	alcohol,	cannabis,	or	opioid	use	disorder;	gambling	addiction

Intellectual	or	developmental	disability:	autism,	ADHD,	learning	delays	or	disabilities,	cerebral	palsy,
intellectual	delays	or	disabilities

None	of	the	above



Your	Household's	Experience

	
Yes

No,	did	not	try	to	get
services

No,	unable	to	access
services

N/A,	this	is	not
applicable	to	me	or

my	household

A	mental	health
challenge

If	no,	please	explain

A	substance	use
challenge	or	other
addiction

If	no,	please	explain

An	intellectual	or
developmental
disability

If	no,	please	explain

*	11.	Are	you	or	someone	in	your	household	currently	receiving	care	or	treatment	services
for...



Your	Household's	Experience

	 Not	available	
1 2 3 4

Readily
Available

5 Unsure

Education

Assessment/Screening

Therapy/Counseling
(Individual,	Group,
and/or	Family)

Support	Groups/Peer
Support

Intensive	Outpatient
Programs	(including
Partial
Hospitalization)

Medication	Assisted
Therapy/Medication
Management

Dementia/Cognitive
Functioning	Support

Psychiatry/Psychiatric
Evaluation

Crisis	Support

In-Patient
Hospitalization

Care	Coordination

Job
Training/Placement

Housing

*	12.	On	a	scale	of	1	(not	available)	to	5	(readily	available)	what	do	you	think	is	the	degree	of
availability	of	the	following	mental	health	services	for	Oak	Park/River	Forest	residents.



	 Not	available	
1 2 3 4

Readily
Available

5 Unsure

Education

Assessment/Screening

Therapy/Counseling
(Individual,	Group,
and/or	Family)

Support	Groups/Peer
Support

Intensive	Outpatient
Programs	(including
Partial
Hospitalization)

Medication	Assisted
Therapy/Medication
Management

Crisis	Support

In-Patient
Hospitalization

Residential
Treatment/Recovery
Homes

*	13.	On	a	scale	of	1	(not	available)	to	5	(readily	available)	what	do	you	think	is	the	degree	of
availability	of	the	following	substance	use	services	for	Oak	Park/River	Forest	residents.

	 Not	available	
1 2 3 4

Readily
Available

5 Unsure

Education

Assessment/Screening

Day	Programs

Respite	Services

Case	Management

Adult	Transition/Job
Training	Program

Housing

*	14.	On	a	scale	of	1	(not	available)	to	5	(readily	available)	what	do	you	think	is	the	degree	of
availability	of	the	following	intellectual	or	developmental	disabilities	services	for	Oak
Park/River	Forest	residents.



Additional	Comments

*	15.	Do	you	think	that	any	of	the	following	age	groups	face	increased	difficulty	in	accessing
services?	Choose	all	that	apply.

0-4	years	old

5-12	years	old

13-17	years	old

18-26	years	old

27-64	years	old

65+	years	old

None	of	the	above;	all	age	groups	have	similar	levels	of	access

16.	What	services,	supports,	or	resources	should	be	added	to	our	community	to	help	more
people?

17.	Anything	else	you’d	like	to	share	about	your	experiences?



BARRIERS	AND	UNMET	NEEDS

*	18.	For	adults	(18	and	above),	please	select	up	to	six	unmet	mental	health,	substance
use,	or	intellectual	or	developmental	disability	needs	in	Oak	Park	and	River	Forest.	The	total
cannot	exceed	6	across	the	three	categories	(MH,	SU,	I/DD).

I’m	not	sure

Mental	Health	(MH)	Education

MH	Assessment/Screening

MH	Therapy/Counseling	(Individual,	Group,	and/or	Family)

MH	Support	Groups/Peer	Support

MH	Intensive	Outpatient	Programs	(including	Partial	Hospitalization)

MH	Medication	Assisted	Therapy/Medication	Management

MH	Dementia/Cognitive	Functioning	Support

MH	Psychiatry

MH	Crisis	Support

MH	In-Patient	Hospitalization

Substance	Use	(SU)	Education

SU	Assessment/Screening

SU	Therapy/Counseling	(Individual,	Group,	and/or	Family)

SU	Support	Groups/Peer	Support

SU	Intensive	Outpatient	Programs	(including	Partial	Hospitalization)

SU	Medication	Assisted	Therapy/Medication	Management

SU	Crisis	Support

SU	In-Patient	Hospitalization

SU	Residential	Treatment/Recovery	Homes

Intellectual	or	Developmental	Disability	(I/DD)	Education

I/DD	Assessment/Screening

I/DD	Day	Programs

I/DD	Respite	Services

I/DD	Case	Management

I/DD	Adult	Transition/Job	Training	Program

I/DD	Housing



*	19.	For	teens	(13-17),	please	select	up	to	six	unmet	mental	health,	substance	use,	or
intellectual	or	developmental	disability	needs	in	Oak	Park	and	River	Forest.	The	total
cannot	exceed	6	across	the	three	categories	(MH,	SU,	I/DD).

I’m	not	sure/no	family	members	of	this	age

Mental	Health	(MH)	Education

MH	Assessment/Screening

MH	Therapy/Counseling	(Individual,	Group,	and/or	Family)

MH	Support	Groups/Peer	Support

MH	Intensive	Outpatient	Programs	(including	Partial	Hospitalization)

MH	Medication	Assisted	Therapy/Medication	Management

MH	Psychiatry

MH	Crisis	Support

MH	In-Patient	Hospitalization

Substance	Use	(SU)	Education

SU	Assessment/Screening

SU	Therapy/Counseling	(Individual,	Group,	and/or	Family)

SU	Support	Groups/Peer	Support

SU	Intensive	Outpatient	Programs	(including	Partial	Hospitalization)

SU	Medication	Assisted	Therapy/Medication	Management

SU	Crisis	Support

SU	In-Patient	Hospitalization

SU	Residential	Treatment/Recovery	Homes

Intellectual	or	Developmental	Disability	(I/DD)	Education

I/DD	Assessment/Screening

I/DD	Day	Programs

I/DD	Respite	Services

I/DD	Case	Management

I/DD	Adult	Transition/Job	Training	Program

I/DD	Housing



*	20.	For	children	under	12	years	of	age,	please	select	up	to	six	unmet	mental	health,
substance	use,	or	intellectual	or	developmental	disability	needs	in	Oak	Park	and	River	Forest.
The	total	cannot	exceed	6	across	the	three	categories	(MH,	SU,	I/DD).

I’m	not	sure/no	family	members	of	this	age

Mental	Health	(MH)	Education

MH	Assessment/Screening

MH	Therapy/Counseling	(Individual,	Group,	and/or	Family)

MH	Support	Groups/Peer	Support

MH	Intensive	Outpatient	Programs	(including	Partial	Hospitalization)

MH	Medication	Assisted	Therapy/Medication	Management

MH	Psychiatry

MH	Crisis	Support

MH	In-Patient	Hospitalization

Substance	Use	(SU)	Education

SU	Assessment/Screening

SU	Therapy/Counseling	(Individual,	Group,	and/or	Family)

SU	Support	Groups/Peer	Support

SU	Intensive	Outpatient	Programs	(including	Partial	Hospitalization)

SU	Medication	Assisted	Therapy/Medication	Management

SU	Crisis	Support

SU	In-Patient	Hospitalization

SU	Residential	Treatment/Recovery	Homes

Intellectual	or	Developmental	Disability	(I/DD)	Education

I/DD	Assessment/Screening

I/DD	Day	Programs

I/DD	Respite	Services

I/DD	Case	Management

I/DD	Housing



*	21.	What	barriers	exist	that	make	accessing	services	difficult?	(CHECK	ALL	THAT	APPLY)

Stigma

Cost	of	treatment/service

Lack	of	insurance/insurance	does	not	cover	service

Don’t	know	where	to	go	for	services

Transportation	to	get	to	services

Poor	quality	of	services

Service	is	not	available	in	Oak	Park/River	Forest

Language	barrier

Lack	of	racial/cultural	competency	of	provider

Only	in-person	services	available

Only	virtual	services	available

Long	wait	times	to	get	an	appointment

School	system	determines	child	is	ineligible	to	receive	services

None	of	the	above

I’m	not	sure

Other	(please	specify)



SUBSTANCE	USE	AND	OTHER	ADDICTIONS

*	22.	Which	substances	have	you	been	most	concerned	that	you,	a	family	member,	or	a	loved
one	has	been	using/abusing?	(CHECK	ALL	THAT	APPLY)

Alcohol

Cannabis/THC

Prescription	medication

Opioids

Nicotine

None	of	the	Above

Other	(please	specify)

*	23.	What	addictions	or	addictive	behaviors	are	you	most	concerned	about	in	yourself,	a
family	member,	or	a	loved	one?	(CHECK	ALL	THAT	APPLY)

Alcohol	abuse

Vaping

Injection	drug	use

Gambling

Hoarding

Compulsive	sexual	behavior

Eating	disorders

Phone/social	media	use

None	of	the	above

Other	(please	specify)



ADDITIONAL	FEEDBACK

24.	Overall,	what	do	you	feel	are	the	biggest	issues	or	needs	related	to	mental	health,
substance	use,	and	intellectual	or	developmental	disabilities	in	Oak	Park	and	River	Forest
Townships?

*	25.	How	much	do	you	know	about	the	Community	Mental	Health	Board	of	Oak	Park
Township	(CMHB)	and/or	River	Forest	Township’s	Mental	Health	Committee	(RFT)	and	what
they	do?*

I	have	never	heard	of	them

I	have	heard	the	names,	but	know	nothing	about	them

I	know	a	little

I	know	a	moderate	amount

I	know	a	great	deal

*	26.	Have	you	attended	any	CMHB-	or	RFT-funded	programming	(e.g.,	Health	Fair,	Parent
University,	Thrive	Talks,	How	Businesses	Can	Support	People	with	Disabilities)	in	the	last
year?				

Yes

No

27.	What	educational	programming	would	you	like	to	see	the	CMHB	or	RFT	provide	or
support	on	mental	health,	substance	use	and	addictions,	and/or	intellectual	or	developmental
disabilities?

28.	Anything	else	you’d	like	to	share	with	the	CMHB	or	RFT?



PERSONAL	AND	HOUSEHOLD	CHARACTERISTICS
Finally,	we	would	like	to	know	a	little	more	about	you	and	your	household.	This
information	will	help	make	sure	that	we	reach	different	communities	across	Oak
Park	and	River	Forest	Townships.

*	29.	How	long	have	you	lived	in	Oak	Park	or	River	Forest?

Under	5	years

5	-	20	years

More	than	20	years

30.	What	is	your	age?

18	-	29	years	old

30	-	49	years	old

50	-	64	years	old

65+	years	old

Prefer	not	to	answer

31.	Are	there	people	of	the	following	ages	in	your	household?

Children	(ages	0	–	4)

Children	(ages	5	–	12)

Children	(ages	13	–	17)

Adults	(ages	18	–	64)

Adults	(age	65	and	over)

32.	Please	select	one	or	more	options	from	the	list	below	to	define	your	gender.

Male

Female

Gender	non-binary

Gender	fluid

Other

Prefer	not	to	answer

33.	Are	you	of	Hispanic,	Latino,	or	Spanish	origin?

Yes

No

Prefer	not	to	answer



34.	Please	select	one	or	more	of	the	following	categories	that	best	describes	your	race.
(CHECK	ALL	THAT	APPLY)

Asian

Black	or	African	American

Native	Hawaiian	or	Pacific	Islander

Native	American	or	Alaskan	Native

White

Two	or	more	races

Prefer	not	to	answer

Another	race	(please	specify)

35.	What	is	the	highest	degree	or	level	of	education	you	have	completed?

Less	than	a	high	school	diploma

High	school	graduate	or	GED

Trade	school,	some	college,	or	associate's	degree

Bachelor’s	degree

Graduate	degree

Prefer	not	to	answer

36.	Please	consider	all	sources	of	income,	before	taxes,	for	everyone	living	with	you	in	2024.
What	was	your	2024	annual	household	income?

Under	$15,000

$15,000-$24,999

$25,000-$34,999

$35,000-$49,999

$50,000-$74,999

$75,000-$99,999

$100,000-$149,999

$150,000-$199,999

$200,000	or	more

Prefer	not	to	answer



Thank	you!
Thank	you	for	taking	the	survey!	This	will	help	the	Community	Mental	Health	Board
of	Oak	Park	and	the	River	Forest	Township	Mental	Health	Committee	better
understand	your	needs	and	the	needs	of	those	around	you.	If	you	have	any	questions
about	this	survey	or	wish	to	follow	up,	please	email	cpotts@cmhb-oakpark.org.
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2.8% 15

42.6% 226

0.0% 0

25.0% 133

27.9% 148

1.7% 9

Q1
What zip code do you live in?
Answered: 531
 Skipped: 0

TOTAL 531

2.8%2.8%​​2.8%

42.6%42.6%​​42.6%

25.0%25.0%​​25.0%

27.9%27.9%​​27.9%

1.7%1.7%​​1.7%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

60301

60302

60303

60304

60305

None of the
above

ANSWER CHOICES RESPONSES

60301

60302

60303

60304

60305

None of the above
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17% 78

39% 178

24% 109

4% 20

16% 75

Q2
If you or someone in your household had a mental health challenge,
how easy or hard do you think it would be to get information about the

mental health services available in Oak Park/River Forest?
Answered: 460
 Skipped: 71

TOTAL 460

17%17%​​17%

39%39%​​39%

24%24%​​24%

4%4%​​4%

16%16%​​16%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very Easy

Somewhat Easy

Somewhat Hard

Very Hard

Unsure

ANSWER CHOICES RESPONSES

Very Easy

Somewhat Easy

Somewhat Hard

Very Hard

Unsure
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13% 58

36% 164

24% 112

5% 24

22% 102

Q3
If you or someone in your household had a substance use challenge or
other addiction, how easy or hard do you think it would be to get

information about the substance use or addiction services available in Oak
Park/River Forest?

Answered: 460
 Skipped: 71

TOTAL 460

13%13%​​13%

36%36%​​36%

24%24%​​24%

5%5%​​5%

22%22%​​22%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very Easy

Somewhat Easy

Somewhat Hard

Very Hard

Unsure

ANSWER CHOICES RESPONSES

Very Easy

Somewhat Easy

Somewhat Hard

Very Hard

Unsure
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13% 62

37% 169

24% 112

6% 29

19% 88

Q4
If you or someone in your household had an intellectual or
developmental disability, how easy or hard do you think it would be to get

information about the intellectual or developmental disability services
available in Oak Park/River Forest?

Answered: 460
 Skipped: 71

TOTAL 460

13%13%​​13%

37%37%​​37%

24%24%​​24%

6%6%​​6%

19%19%​​19%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very Easy

Somewhat Easy

Somewhat Hard

Very Hard

Unsure

ANSWER CHOICES RESPONSES

Very Easy

Somewhat Easy

Somewhat Hard

Very Hard

Unsure
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Q5
Which of the following mental health services, supports, or resources
for people who live in Oak Park/River Forest are you aware of? (CHECK

ALL THAT APPLY)
Answered: 460
 Skipped: 71

73%73%​​73%

68%68%​​68%

65%65%​​65%

63%63%​​63%

56%56%​​56%

52%52%​​52%

35%35%​​35%

32%32%​​32%

17%17%​​17%

15%15%​​15%

14%14%​​14%

8%8%​​8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Sarah’s Inn

Thrive
Counseling

Center

Housing Forward

Senior
Services of

OPRF

NAMI Metro
Suburban

Riveredge
Hospital

PCC Wellness

Thresholds

Ascension/Prese
nce Behavioral

Health

Local Support
Groups (e.g.,
FRED, LOSS)

Smart Love
Family Services

None of the
above
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73% 334

68% 312

65% 300

63% 290

56% 258

52% 237

35% 161

32% 147

17% 76

15% 70

14% 63

8% 38

Total Respondents: 460  

ANSWER CHOICES RESPONSES

Sarah’s Inn

Thrive Counseling Center

Housing Forward

Senior Services of OPRF

NAMI Metro Suburban

Riveredge Hospital

PCC Wellness

Thresholds

Ascension/Presence Behavioral Health

Local Support Groups (e.g., FRED, LOSS)

Smart Love Family Services

None of the above
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43% 198

41% 189

36% 164

28% 129

23% 105

21% 97

15% 70

9% 43

Q6
Which of the following substance use or addiction services, supports,
or resources for people who live in Oak Park/River Forest are you aware

of? (CHECK ALL THAT APPLY)
Answered: 460
 Skipped: 71

Total Respondents: 460  

43%43%​​43%

41%41%​​41%

36%36%​​36%

28%28%​​28%

23%23%​​23%

21%21%​​21%

15%15%​​15%

9%9%​​9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Youth and
Family Services

of Oak Park ...
Local

Alcoholics
Anonymous...

Way Back Inn

None of the
above

Haymarket
Center

Rosecrance

Gateway
Foundation

Live4Lali

ANSWER CHOICES RESPONSES

Youth and Family Services of Oak Park and River Forest Township

Local Alcoholics Anonymous (AA)/Narcotics Anonymous (NA)/Other Support Groups

Way Back Inn

None of the above

Haymarket Center

Rosecrance

Gateway Foundation

Live4Lali
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Q7
Which of the following intellectual or developmental disability services,
supports, or resources for people who live in Oak Park/River Forest are

you aware of? (CHECK ALL THAT APPLY)
Answered: 460
 Skipped: 71

59%59%​​59%

51%51%​​51%

42%42%​​42%

40%40%​​40%

35%35%​​35%

32%32%​​32%

23%23%​​23%

18%18%​​18%

16%16%​​16%

14%14%​​14%

14%14%​​14%

14%14%​​14%
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Greater Chicago

L’Arche Chicago
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None of the
above

Center for
Autism and

Related...
Progress

Center for
Independent...

Community
Support
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Local Support
Groups (e.g.,

SibShops)
Parents Allied
with Children

and Teachers...
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59% 270

51% 236

42% 193

40% 185

35% 163

32% 149

23% 105

18% 82

16% 75

14% 65

14% 64

14% 63

9% 43

Total Respondents: 460  

ANSWER CHOICES RESPONSES

Oak Leyden Developmental Services

West Suburban Special Recreation Association (WSSRA)

Riveredge Hospital

Opportunity Knocks

UCP Seguin Services of Greater Chicago

L’Arche Chicago

ASPIRE

None of the above

Center for Autism and Related Disorders (CARD)

Progress Center for Independent Living

Community Support Services

Local Support Groups (e.g., SibShops)

Parents Allied with Children and Teachers for Tomorrow (PACTT)
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Q8
Are you aware of any other organizations or services for any of the
above conditions?

Answered: 146
 Skipped: 385

# RESPONSES DATE

1 Mental Health Services
 CAYR Kids Unlimited POP Therapy OPPL programming and D97
programming

4/30/2025 8:21 PM

2 No 4/30/2025 3:14 PM

3 NA 4/30/2025 12:18 PM

4 Healthcare Services
 Veteran Services
 Forest Park Vet Center, Tabitha House, Youth
Outreach Services Austin, Phoenix Recovery, Bobby Wright, private practices (Psychology
Today locator).

4/29/2025 10:25 PM

5 Parenting Support
 Peer Support
 CAYR, multiple Facebook groups providing peer support
(Oak Park Special Parents), Pop Pediatrics, Kids Unlimited, Roll for Pragmatics

4/29/2025 10:14 PM

6 Yes 4/29/2025 9:51 PM

7 Unsure 4/29/2025 6:36 PM

8 Not that I can think of. 4/29/2025 4:25 PM

9 No 4/29/2025 11:38 AM

10 I am not 4/29/2025 10:59 AM

11 N/A 4/29/2025 10:56 AM

12 CRC has a light box, I noticed - this is an evidence-based intervention to reduce depressive
symptoms

4/28/2025 10:06 AM

13 No 4/24/2025 11:11 PM

14 No 4/24/2025 4:17 PM

15 Yes. KUTS 4/23/2025 9:11 PM

16 No 4/23/2025 5:27 PM

17 no 4/23/2025 12:54 PM

18 No 4/23/2025 11:43 AM

19 Parenting Support
 Stoller Parent Coaching 4/16/2025 4:53 PM

20 No 4/13/2025 7:44 PM

21 No 4/11/2025 12:23 PM

22 no 4/6/2025 9:03 AM

23 No 4/5/2025 9:51 PM

24 no 4/5/2025 8:39 PM

25 Mental Health Services
 Chicago Center for Psychotherapy 4/2/2025 5:30 PM

26 Mental Health Services
 J Mancuso Therapy 3/31/2025 8:41 AM

27 No 3/31/2025 5:01 AM

28 N/a 3/30/2025 6:04 PM

29 N/A 3/30/2025 4:08 PM
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30 Not in OP/RF but I know of other organizations 3/29/2025 12:55 PM

31 No 3/28/2025 10:18 AM

32 No 3/28/2025 12:22 AM

33 no 3/27/2025 9:36 AM

34 No 3/27/2025 7:08 AM

35 Private practices 3/25/2025 5:01 PM

36 Healthcare Services
 Primary care physician 3/25/2025 1:16 PM

37 NAMI Drop-In Center 3/25/2025 8:54 AM

38 No 3/25/2025 7:23 AM

39 GIGI'S PLAYHOUSE 3/24/2025 5:01 PM

40 Healthcare Services
 I really wouldn’t be in a position to know much as I am a 1 person
household and I haven’t ever needed services.

3/24/2025 3:49 PM

41 No 3/24/2025 12:11 PM

42 Youth Counseling
 Mosaic Counseling 3/24/2025 8:40 AM

43 no 3/23/2025 7:07 PM

44 no 3/23/2025 12:49 PM

45 No 3/23/2025 12:01 PM

46 No 3/23/2025 11:05 AM

47 Healthcare Services
 yeah, I heard that they have services for those from those organization,
but I don’t think they actually give those to African-American people. They make it very hard
because the only person that normally get services or can use those service to the best of the
ability European settlers. African-American people are always deny of those services in
different communities

3/23/2025 9:55 AM

48 No 3/22/2025 8:32 PM

49 no 3/22/2025 6:19 PM

50 No 3/22/2025 5:42 PM

51 no 3/22/2025 5:32 PM

52 No 3/22/2025 5:17 PM

53 no 3/22/2025 4:38 PM

54 No 3/22/2025 3:22 PM

55 No 3/17/2025 2:32 AM

56 No 3/12/2025 6:05 PM

57 Do you not include specific learning disabilities that are not intellectual or developmental, such
as dyslexia? Often slds are co-morbid with adhd for example but still have high intelligence.
Checkout https://sldsupports.org/

3/10/2025 8:58 AM

58 Educational Institutions
 CITE Program Oak Park High School 3/9/2025 11:20 PM

59 Community Resources
 Educational Institutions
 No, except for resources offered by
schools (e.g. colleges and universities).

3/7/2025 10:34 AM

60 No 3/7/2025 12:31 AM

61 Healthcare Services
 Mental Health Services
 Youth Counseling
 Oak park township youth
and family services offer free mental health counseling for youth.

3/6/2025 8:14 PM

62 Healthcare Services
 Mental Health Services
 Youth and Family Services of Oak Park 3/6/2025 8:04 PM



Oak Park/River Forest Township Mental Health, Substance Use, and Intellectual/Developmental

Disability Needs Assessment Survey

12 / 85

Township does Mental Health Services!

63 No 3/6/2025 7:41 PM

64 Community Resources
 Healthcare Services
 Mental Health Services
 No, but smart love is
a cult and should not be considered a legitimate resource for mental health.

3/6/2025 6:30 PM

65 No 3/6/2025 5:15 PM

66 No 3/6/2025 4:50 PM

67 no 3/6/2025 4:34 PM

68 NAMI, 12step (NA,AA) 3/4/2025 7:53 PM

69 Healthcare Services
 No - most people are not even aware of any of these services 3/4/2025 1:37 PM

70 No 2/28/2025 11:34 AM

71 no 2/28/2025 9:25 AM

72 Financial Assistance
 Helping Hands 2/24/2025 1:42 PM

73 Not really. No. 2/24/2025 12:30 PM

74 No 2/22/2025 2:07 PM

75 no 2/22/2025 11:54 AM

76 no 2/22/2025 11:49 AM

77 Community Resources
 Meditation, mindfulness organizations and resources (in person,
hybrid, zoom) which are an important resource for my well- being.

2/22/2025 11:39 AM

78 Not needed or required so not aware of these organizations. 2/22/2025 9:46 AM

79 No 2/21/2025 5:46 PM

80 No 2/21/2025 5:26 PM

81 Veteran Services
 Vetrans Administration 2/21/2025 3:34 PM

82 Disability Support
 Educational Institutions
 Financial Assistance
 We have a meet up
group for young adults with disabilities. The school district also helps. cITE

2/20/2025 3:14 PM

83 No 2/20/2025 10:10 AM

84 No 2/18/2025 1:47 PM

85 Na 2/18/2025 12:43 PM

86 No. 2/18/2025 7:53 AM

87 No 2/17/2025 2:53 PM

88 Financial Assistance
 You can find anything if you can afford to pay for it 2/17/2025 12:58 PM

89 No 2/17/2025 12:17 PM

90 Financial Assistance
 Misericordia, Helping Hands 2/17/2025 8:21 AM

91 No 2/16/2025 4:49 PM

92 Did not know you of 2/16/2025 1:44 PM

93 Mental Health Services
 Youth Counseling
 Private counseling & therapist 2/16/2025 11:45 AM

94 No 2/15/2025 5:01 PM

95 CSS but that’s in Brookfield 2/15/2025 3:52 PM

96 AgeOptions 2/15/2025 11:15 AM

97 No 2/15/2025 11:05 AM

98 Ray Graham 2/15/2025 10:25 AM
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99 No 2/14/2025 7:49 PM

100 No, but I haven't had a need for them 2/14/2025 7:21 PM

101 No 2/14/2025 7:01 PM

102 Yes 2/14/2025 4:46 PM

103 No 2/14/2025 4:36 PM

104 No 2/14/2025 3:31 PM

105 Healthcare Services
 Mental Health Services
 Mosaics for mental health, Compass in Oak
Brook for PHP and outpatient treatment,

2/14/2025 3:27 PM

106 No 2/14/2025 3:08 PM

107 none 2/14/2025 2:37 PM

108 No 2/14/2025 2:25 PM

109 Healthcare Services
 No but it would be great to understand what Cook County Public Health
provides in these areas. Also, it would be great if some at the township responded more
regularly to phone calls and emails.

2/14/2025 1:29 PM

110 No 2/14/2025 8:23 AM

111 No. 2/13/2025 10:26 PM

112 No 2/13/2025 10:13 PM

113 No 2/13/2025 1:51 AM

114 No, I guess I've just heard about them through other residents. Or seen some in RF Memorial
Parade, maybe?

2/12/2025 11:48 PM

115 Sadly, No 2/12/2025 11:25 PM

116 Veteran Services
 VA 2/12/2025 9:50 PM

117 No I don't 2/12/2025 7:41 PM

118 Mosaic 2/12/2025 7:27 PM

119 No 2/12/2025 7:21 PM

120 CMHB 2/11/2025 7:42 PM

121 Hephzibah Children's Association 2/11/2025 1:43 PM

122 Youth Counseling
 Innovations Counseling 2/11/2025 11:33 AM

123 no 2/10/2025 2:24 PM

124 Al anon, ACA 2/10/2025 2:00 PM

125 yes, but they are not local 2/10/2025 11:50 AM

126 No 2/10/2025 10:57 AM

127 Youth Counseling
 Mosaic Counseling 2/8/2025 6:01 PM

128 No 2/7/2025 12:49 PM

129 No 2/7/2025 8:51 AM

130 Disability Support
 Healthcare Services
 Mental Health Services
 CAYR Connections -
support for neurodivergent people including those with developmental disabilities and mental
health conditions

2/6/2025 11:32 AM

131 No 2/5/2025 9:28 PM

132 No 2/5/2025 4:45 PM
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133 no 2/5/2025 1:10 PM

134 No 2/4/2025 9:20 PM

135 No 2/4/2025 9:06 PM

136 No 2/4/2025 9:06 PM

137 Educational Institutions
 Healthcare Services
 Youth Counseling
 Services for youth
through the public school system

2/4/2025 5:13 PM

138 No 2/4/2025 3:53 PM

139 No 2/4/2025 1:17 PM

140 Healthcare Services
 I am not aware of any additional services or groups. 2/4/2025 11:21 AM

141 Yes 2/4/2025 10:39 AM

142 No 2/4/2025 10:26 AM

143 Ty 2/4/2025 10:16 AM

144 Healthcare Services
 No but I had a HORRIBLE experience with Thrive. They rescheduled an
appointment less than 24 hours before and couldn't reschedule me for 3 months. I do NOT
recommend their services, and I have about similar experiences

2/4/2025 10:14 AM

145 No 2/4/2025 9:59 AM

146 Community Resources
 Educational Institutions
 AARTS autism resources at Rush
University Medical Center

2/3/2025 12:30 PM
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63% 288

17% 76

32% 144

29% 132

Q9
Have you or someone in your household ever been told by a health
professional that you/they had any of the following? (CHECK ALL THAT

APPLY)
Answered: 454
 Skipped: 77

Total Respondents: 454  

63%63%​​63%

17%17%​​17%

32%32%​​32%

29%29%​​29%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Mental health
challenges:

depression,...

Substance use
challenge or

other...

Intellectual
or

developmenta...

None of the
above

ANSWER CHOICES RESPONSES

Mental health challenges: depression, anxiety, OCD, schizophrenia, eating disorders

Substance use challenge or other addiction: alcohol, cannabis, or opioid use disorder; gambling addiction

Intellectual or developmental disability: autism, ADHD, learning delays or disabilities, cerebral palsy, intellectual delays
or disabilities

None of the above
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16% 21

2% 2

2% 2

82% 106

Q10
Do you believe that within the last 12 months that you or someone in
your household experienced any of the following?

Answered: 129
 Skipped: 402

Total Respondents: 129  

16%16%​​16%

2%2%​​2%

2%2%​​2%

82%82%​​82%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Mental health
challenges:

depression,...

Substance use
challenge or

other...

Intellectual
or

developmenta...

None of the
above

ANSWER CHOICES RESPONSES

Mental health challenges: depression, anxiety, OCD, schizophrenia, eating disorders

Substance use challenge or other addiction: alcohol, cannabis, or opioid use disorder; gambling addiction

Intellectual or developmental disability: autism, ADHD, learning delays or disabilities, cerebral palsy, intellectual delays
or disabilities

None of the above
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Q11
Are you or someone in your household currently receiving care or
treatment services for...

Answered: 345
 Skipped: 186

83%
229

12%
34

5%
14

 
277

 
1.22

55%
42

37%
28

8%
6

 
76

 
1.53

64%
90

27%
38

9%
12

 
140

 
1.44

# COMMENTS FOR "A MENTAL HEALTH CHALLENGE" DATE

1 Finding time to search for services can be overwhelming and time consuming 4/23/2025 5:29 PM

2 didn't know where to start looking for services. 4/7/2025 8:54 AM

3 We cannot find a local psychiatrist/psychologist that takes Medicare and has openings 4/6/2025 9:05 AM

4 Adhd 4/5/2025 9:52 PM

5 schizophrenia 3/27/2025 9:37 AM

6 Schizophrenia 3/27/2025 8:13 AM

7 Utilized private services 3/27/2025 7:10 AM

8 I have not been able to find a therapist who is taking in-person appointments 3/26/2025 12:35 PM

9 Wait list is long 3/25/2025 7:30 PM

10 Close to seeking help for them 3/24/2025 12:29 PM

11 therapist for depression 3/23/2025 12:50 PM

12 NAMI group threpy 3/23/2025 12:07 PM

5%5%​​5%

8%8%​​8%

9%9%​​9%

12%12%​​12%

37%37%​​37%

27%27%​​27%

83%83%​​83%

55%55%​​55%

64%64%​​64%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes No, did not … No, unable …

A mental
health

challenge

A substance
use challenge

or other...

An
intellectual or

developmenta...

  YES NO, DID NOT TRY TO GET
SERVICES

NO, UNABLE TO ACCESS
SERVICES

TOTAL WEIGHTED
AVERAGE

A mental health challenge

A substance use challenge or
other addiction

An intellectual or developmental
disability
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13 just medication from our doctor 3/22/2025 6:21 PM

14 Issues are not severe; we will seek therapy if/when needed 3/22/2025 5:43 PM

15 Accessed information about the challenges online. 3/7/2025 10:35 AM

16 Child behaviorial issues 3/6/2025 4:36 PM

17 anxiety 3/1/2025 10:16 AM

18 received services in the past out of the area; no longer needed 2/28/2025 9:26 AM

19 husband treated for anxiety and depression 2/27/2025 4:41 AM

20 depression and anxiety 2/22/2025 11:50 AM

21 Sometimes I think I'd like to see a therapist but don't know how to do so 2/21/2025 5:27 PM

22 Too expensive 2/20/2025 9:28 AM

23 I’m unable to get affordable and timely transportation for my daughter to go to work. I am
unable to get affordable housing for my daughter in oak park

2/17/2025 6:52 AM

24 Received counseling for limited period of time 2/14/2025 4:46 PM

25 Depression and anxiety 2/14/2025 3:37 PM

26 Still working on other issues, have not tried yet 2/14/2025 12:06 PM

27 Can't find anything, anyone who offer assistance they don't follow up or have diversity in its
programs it's important , vital to be diverse and including of other ethnic groups

2/12/2025 7:47 PM

28 I am not seeing anyone 2/12/2025 7:22 PM

29 Was using services, but now am not. 2/12/2025 6:59 PM

30 No psychiatrists in the area accept Medicaid (they are listed as accepting Medicaid, but
invariably those providers are retired, not psychiatrists, or no longer accepting it). Thrive has a
long waiting list. Same with therapists. There are a huge number of therapists in the area, but
they are not affordable and invariably the ones who are recommended won't accept insurance.

2/10/2025 12:46 PM

31 Received treatment in the past and was dismissed 2/5/2025 9:42 AM

32 Insurance won't cover cost 2/4/2025 9:09 PM

33 Depression 2/4/2025 6:18 PM

34 anxiety 2/4/2025 1:28 PM

35 Just switched insurances recently for a new job- still trying to find new doctors/therapists 2/4/2025 1:02 PM

36 I reached out to a therapist and never heard back 1/24/2025 12:57 PM

# COMMENTS FOR "A SUBSTANCE USE CHALLENGE OR OTHER ADDICTION" DATE

1 No 4/23/2025 10:02 PM

2 The need was in the past, not in Oak Park. 4/11/2025 12:24 PM

3 Have utilized services in the past but not currently 3/24/2025 5:20 PM

4 Family member son 3/23/2025 12:07 PM

5 Household member refuses to seek help 3/17/2025 2:34 AM

6 Anxiety, OCD 3/10/2025 9:00 AM

7 No addiction 3/4/2025 2:53 PM

8 Not an issue 3/4/2025 12:43 PM

9 Our youngest daughter had substance abuse issues in middle school and high school, but she
received help through the school, township and privately.

2/17/2025 7:53 AM

10 Did not need 2/14/2025 4:02 PM
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11 My spouse is not ready 2/4/2025 2:17 PM

12 Completed treatment and in maintenance 2/4/2025 10:49 AM

13 In Recovery 2/3/2025 11:46 AM

# COMMENTS FOR "AN INTELLECTUAL OR DEVELOPMENTAL DISABILITY" DATE

1 ADHD - previously treated with meds/ counseling, now coping well without meds or ongoing
counseling

4/30/2025 10:11 AM

2 Still searching for who will accept Medicaid. Waitlisted at 2 places for months 4/29/2025 8:52 PM

3 Our insurance covers any therapies needed for our child 4/23/2025 5:29 PM

4 Hours/transportation 4/18/2025 1:19 PM

5 Just medication prescribed by our doctor 3/22/2025 6:21 PM

6 No services for my son’s needs. I’ve felt basically like I had to navigate through everything
myself.

3/12/2025 5:49 PM

7 Yes but it’s considered 2e and specific learning disabilities because it’s not intellectual
disability. Dyslexia, executive functioning

3/10/2025 9:00 AM

8 Had early intervention thanks to pediatrician and then an IEP in grade school 3/7/2025 7:16 AM

9 Children diagnosed with ADHD 3/6/2025 4:36 PM

10 Unaware of them 3/4/2025 12:43 PM

11 autism 3/1/2025 10:16 AM

12 received services for delays in the past; no longer needed 2/28/2025 9:26 AM

13 Do not need these services. 2/18/2025 7:53 AM

14 I am unable to get affordable and timely transportation for my daughter to get to work. I am
unable to get affordable housing for my daughter in Oak Park or the surrounding towns

2/17/2025 6:52 AM

15 It is a challenge to find appropriate care or support. One child with ADHD and is fully
functional, the other has multiple issues including ADHD that is hard to find resources that are
appropriate. He isn’t disabled, but it significantly impacts his life and ability to do all the
“typical” teenage things. As a life long OPRF person who has had a lot of exposure to the
township, I’ve never once been aware that ADHD was something anyone served or supported.
When younger he received years of assorted therapies but I seemingly ran out of options. For
the mental health portion it is so hard to find anyone with experience and time available. I was
turned down by many local mental health providers.

2/16/2025 10:22 AM

16 Didn’t realize available - school didn’t suggest 2/15/2025 12:37 PM

17 Did not need 2/14/2025 4:02 PM

18 Was unable to find any safe services. Again no followup n one cares especially if you are a
minority

2/12/2025 7:47 PM

19 ADHD. Meds need to be prescribed by a psychiatrist, and none of them accept Medicaid 2/10/2025 12:46 PM

20 through the school district 2/6/2025 1:20 PM

21 ADHD therapy and medication 2/5/2025 10:49 AM

22 I have no need for the services 2/4/2025 9:21 PM

23 surances recently for a new job- still trying to find new doctors/therapists 2/4/2025 1:02 PM
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Q12
On a scale of 1 (not available) to 5 (readily available) what do you
think is the degree of availability of the following mental health services for

Oak Park/River Forest residents.
Answered: 395
 Skipped: 136

35%35%​​35%

36%36%​​36%

46%46%​​46%

37%37%​​37%

44%44%​​44%

29%29%​​29%

37%37%​​37%

49%49%​​49%

29%29%​​29%

32%32%​​32%

25%25%​​25%
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26%26%​​26%
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Q13
On a scale of 1 (not available) to 5 (readily available) what do you
think is the degree of availability of the following substance use services

for Oak Park/River Forest residents.
Answered: 395
 Skipped: 136
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Q14
On a scale of 1 (not available) to 5 (readily available) what do you
think is the degree of availability of the following intellectual or

developmental disabilities services for Oak Park/River Forest residents.
Answered: 395
 Skipped: 136
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36% 141

36% 141

34% 135

26% 104

25% 100

21% 83

17% 68

Q15
Do you think that any of the following age groups face increased
difficulty in accessing services? Choose all that apply.

Answered: 395
 Skipped: 136

Total Respondents: 395  

# ADDITIONAL COMMENTS DATE

1 Unsure 5/1/2025 7:21 AM

2 Fewer people willing to work with young kids and willing to offer the non school hours to do so 4/30/2025 8:27 PM

3 Unsure 4/30/2025 10:17 AM

4 Funding and services are being cut for every age group. 4/29/2025 4:43 PM

5 I have not personally had the need to access many services myself or for my family members,
so I am not sure if my perceptions about access are correct, but this is what I think based on
conversations I've had at work and in the community

4/29/2025 12:36 PM
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18-26 years old
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6 Outside of elder care, my family has not faced these issues. 4/29/2025 11:40 AM

7 Unsure 4/25/2025 8:28 AM

8 Medicare doesn't pay providers enough for their services, so it is extremely hard to find
openings

4/6/2025 9:11 AM

9 Unsure 4/5/2025 9:56 PM

10 I don’t know what is available 3/31/2025 5:10 AM

11 Uncertain of the above response 3/29/2025 11:00 PM

12 do not know 3/27/2025 9:44 AM

13 18-21 has some continuity of services for a subset of issues that ISBE covers. 3/25/2025 8:03 PM

14 I don't know. I'm a volunteer at NAMI. My grandchildren who went through the high school in
special Ed were given outstanding services.

3/25/2025 9:18 AM

15 don't think the 70s and 80s adults remember enough to seek the help in many of these areas 3/24/2025 5:07 PM

16 I don’t think that I’m in a position to know. 3/24/2025 3:52 PM

17 The paperwork and level of cognition requored to apply for any service as one ages is
ridiculous

3/24/2025 12:27 PM

18 We're better at supporting kids than we are at supporting adults. 3/24/2025 8:49 AM

19 Housing for seniors with section 8 voucher with disability are being rejected from New Building
Downtown Oak Park in the last 4years I have been rejected to rent and am disabled.

3/23/2025 12:14 PM

20 Unsure as we have not had any issues in our household 3/23/2025 11:10 AM

21 I think the service is more gear for white America because they only want to use those service
to their ability to get away with certain crimes and because if a black person says that they
have me to have issue and they committed crime they still get prosecuted, but if someone
White says anything, they normally get lesser sense in so mental health is a luxury because
anybody can go around and And say have mental health issues

3/23/2025 10:00 AM

22 no idea 3/22/2025 5:36 PM

23 I have no idea 3/22/2025 3:50 PM

24 I have tried to get senior benefit card for free travel and have not received it yet despite
repeated attempts

3/22/2025 12:51 PM

25 I’ve found very few resources for people with specific, although not uncommon needs. Most
resources in and around Oak Park are for people with high support needs.

3/12/2025 6:01 PM

26 Schools may have resources that are not available to age groups that are not in an educational
setting.

3/7/2025 10:40 AM

27 Services pre-22 are ample via the public school system 3/7/2025 8:42 AM

28 not sure 3/4/2025 11:46 AM

29 I don't know 2/28/2025 9:29 AM

30 unsure 2/27/2025 4:43 AM

31 Once youth are over 22 they appear to have a harder time getting services to fill their day. 2/25/2025 5:00 PM

32 We have a daughter who will be 21 but is under the care and supervision of OPRFHS C.I.T.E.
Program. So far so good. We are anticipating fewer options once our daughter graduates from
C.I.T.E.

2/24/2025 12:38 PM

33 N/A 2/23/2025 11:50 AM

34 No basis for an opinion 2/22/2025 11:52 AM

35 I really have no idea if access is equally available to all groups 2/21/2025 5:52 PM
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36 Community does well with youth but unsure after adulthood 2/20/2025 3:21 PM

37 I have no idea. 2/18/2025 1:52 PM

38 I have no idea if there are differences by age level. 2/18/2025 9:34 AM

39 Severely intellectually disabled residents have very low levels of access to programs because
of the level of support they need.

2/17/2025 1:06 PM

40 I believe services offered in this area may likely be used by groups that live outside of this
area.

2/17/2025 12:23 PM

41 programs potentially being cut by Trump 2/17/2025 10:01 AM

42 Once the clients age out of the school system they are on their own 2/17/2025 8:26 AM

43 Why does River Forest charge a senior (myself) with a SSA income of 1,330.00 per month
120.00 to park ?

2/16/2025 7:55 PM

44 I can’t comment on other groups but thee HS is a horrible place to be if you aren’t typical but
not fully disabled.

2/16/2025 10:42 AM

45 Na 2/15/2025 5:37 PM

46 Once people pass school age, there are fewer services available. 2/15/2025 5:12 PM

47 Especially as young adults age out of services 2/14/2025 8:27 PM

48 I have no experience or information about this, so I chose the closest available answer to how
I would have liked to answer the question.

2/14/2025 4:49 PM

49 Most good providers don't accept Medicare 2/14/2025 4:49 PM

50 Having acess to finding information is one thing. Having the funds and being able to see
someone is completely different. Getting services in crisis is almost impossible.

2/14/2025 3:27 PM

51 I have no idea if it is more difficult based on age 2/14/2025 2:32 PM

52 I have no frame of reference for this question 2/14/2025 2:15 PM

53 It is not clear to me what role the township is fulfilling in this area - education only, services,
are Oak Park township and River Forest Township combined for providing certain services?

2/14/2025 1:40 PM

54 I truly have no idea 2/12/2025 11:51 PM

55 COMMUNICATION 2/12/2025 11:34 PM

56 all heterosexual, white rich people can gain access quickly, easily 2/10/2025 2:05 PM

57 not really sure 2/10/2025 1:41 PM

58 This was the most difficult time to find help for us. We were beyond the 5 years and not yet a
teen.

2/10/2025 12:07 PM

59 Older adults suffer the most difficulty 2/7/2025 12:55 PM

60 There aren't enough therapists qualified to help these young people. Most local therapist offer
on-line therapy only which is ridiculous.

2/7/2025 8:59 AM

61 Older adults have issues if they have to use the computer to find things. 2/5/2025 4:51 PM

62 none 2/5/2025 10:55 AM

63 which services - easier for IDD when in the 0-4 category but falls off with transition to
adulthood. mental health could be dependent on insurance

2/4/2025 5:09 PM

64 not sure....would hope so 2/4/2025 2:10 PM

65 There are fewer providers of adolescent and child mental health needs 2/4/2025 11:33 AM

66 Not sure 2/4/2025 10:07 AM
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Q16
What services, supports, or resources should be added to our
community to help more people?

Answered: 175
 Skipped: 356

# RESPONSES DATE

1 Increased services 5/1/2025 7:21 AM

2 Therapy for those without access to health insurance. 4/30/2025 11:29 PM

3 Community Support
 Emergency Services
 Often people talk about partial hospitalization for
disabled kids in crisis and everything being out of the community and terrible. That done
locally with our values in mind would be welcomed.

4/30/2025 8:27 PM

4 Not sure 4/30/2025 3:16 PM

5 NA 4/30/2025 12:20 PM

6 Adaptive activities? May already exist elsewhere though 4/30/2025 10:17 AM

7 Housing Assistance
 Mental Health Services
 Supportive housing for mental health 4/30/2025 6:40 AM

8 Community Support
 Youth Programs
 Much more support for both children with support
needs and their families. Students who have been placed outside of D97 schools face
incredible isolation and lack of meaningful opportunities to spend time with peers in their
community.

4/29/2025 10:19 PM

9 Community Support
 Housing Assistance
 Job Training
 Mental Health Services
 Youth Pr
ograms
 Adult developmental screenings and treatment programs. A lot of adults are finding
out they have things like ADHD or autism and there is zero info available on how to treat
yourself as an adult once you receive a diagnosis. And to get an adult diagnosis is difficult. I
know a mom down the street that is struggling to get her son’s autism supported outside of his
preschool. She doesn’t know who can help her to figure out how to do home care things like
potty training, and I failed at finding her help. My dad is a recovering alcoholic and I couldn’t
find him housing like Way Back Inn in OPRF. They only have a house for women, not men.
We wanted him closer so he could ne an involved grandpa, but now he has to live in Melrose
Park to get support which is hard for us to transport him back and forth. He can’t live with me
bc he is a recovering alcoholic and I have kids, so puts us in a tough spot for logistics. There
are many people living out on the streets that I hope find houses and mental health care.

4/29/2025 10:01 PM

10 Community Support
 Mental Health Services
 Youth Programs
 Teen mental health support
groups
Bullying prevention and support groups

4/29/2025 9:10 PM

11 All services the accept Medicaid/youthcare. The wait times for psych evaluation is extreme. 4/29/2025 9:06 PM

12 Youth Programs
 Partner with the school district to address the low performance rates of
students of color. Not just for children with IEPs.

4/29/2025 8:22 PM

13 Community Support
 Greater residential services and services for I/DD population are
necessary in our area and surrounding community.

4/29/2025 7:50 PM

14 A guide to navigate the different resources available 4/29/2025 6:46 PM

15 Community Support
 Emergency Services
 Subsidized or reduced cost support. Many, many
people who need these services need these services at a heavily reduced or for free.

4/29/2025 6:41 PM

16 Services for the homeless. 4/29/2025 6:31 PM

17 Community Support
 Education Access
 Job Training
 Youth Programs
 Education about
the resources available in our community should be more widely promoted. I know most of the
local programs/organizations because of various jobs I've held, I'm sure that's not the case for
all.

4/29/2025 4:43 PM

18 Community Support
 Emergency Services
 Job Training
 Mental Health Services
 Public 4/29/2025 12:36 PM
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Awareness
 Youth Programs
 I don't know what mechanism it would take to do this -
probably a mix of public and private funding - but it seems like adding more providers to cut
down on waitlists is an issue. Even with insurance, it seems like it's hard to get in to see a
mental health provider. I think we could also use dedicated street outreach workers to help with
the chronically homeless. Chronic or long term homelessness is not always the result of
mental illness, developmental delay or substance use, but those factors can play a role.
Getting people genuine help vs. pushing them into other communities would be a great service.
It also seems there is a lot of need for young people - teens and young adults - to address
mental health issues that have resulted from pandemic isolation, social media exposure and
economic downturns that make college and job-seeking difficult. I think there are a lot of teens
and young people struggling.

19 Community Support
 Mental Health Services
 Peer support for individuals supporting a
person with a mental health/substance use/developmental issues.

4/29/2025 11:00 AM

20 Youth Programs
 care coordination, family navigation, afterschool care for middle school
through young adult.

4/28/2025 10:11 AM

21 Housing Assistance
 Job Training
 Housing, Job, and Small Businesses 4/25/2025 8:19 AM

22 Emergency Services
 Affordable services without need of insurance info 4/24/2025 8:25 PM

23 Disability Services
 Youth Programs
 More afterschool and summer programs for youth kids
with disabilities including kids with autism and nonverbal.

4/24/2025 7:24 PM

24 Community Support
 would be nice to have more information for those diagnosed later in life
with adhd/autism, both screening info and support info

4/24/2025 1:24 PM

25 Community Support
 Making sure the community can access the services and afford them 4/23/2025 10:07 PM

26 N/A 4/23/2025 11:44 AM

27 Education Access
 More accessible education, especially about how to access help. 4/11/2025 12:27 PM

28 Education Access
 More education/information about resources and expanded availability of
existing services (to reduce waiting lists)

4/9/2025 10:26 AM

29 Are there services for LGBTQ+ individuals? I know there is a group through the Oak Park
Catholic Churches.

4/7/2025 9:02 AM

30 The psychological assessment for those diagnosed with Alzheimer's. We are waiting 7 months
to receive this service at the most available facility, the Rush Memory Care center.

4/6/2025 9:11 AM

31 Access to food / pantry services 4/5/2025 9:56 PM

32 Community Support
 outreach for homeless and addictions 4/2/2025 12:00 PM

33 We might just need more of everything at sliding scale costs or free. 3/31/2025 4:35 PM

34 Public Awareness
 ageism is a public health issue 3/31/2025 12:30 PM

35 Brochures should be issued annually informing residents what’s available to us. 3/31/2025 5:10 AM

36 uncertain 3/29/2025 11:00 PM

37 Education Access
 Education about what is available and how to access it. 3/29/2025 1:00 PM

38 Education Access
 In view of the fact that virtually everyone experiences trauma, trauma
education and trauma healing needs be incorporated at all educational and service levels.

3/28/2025 8:50 PM

39 Adult day care 3/28/2025 4:12 PM

40 Community Support
 Emergency Services
 Mental Health Services
 Perhaps you just need
to make it clear what is available --there were many organizations you mentioned that I had not
heard of. Also, perhaps there needs to be a central place that can listen to needs and advise
on the best support service for someone in need. A family having a mental health crisis needs
help right away and likely doesn't have the ability to sort through a list of organizations who
may or not have services useful for their situation.

3/28/2025 10:47 AM

41 Maybe a fair for knowledge 3/28/2025 12:24 AM

42 A simple website available to all in Oak Park to list and find these services. 3/27/2025 9:44 AM
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43 More counseling available, more counselors who take insurance 3/27/2025 8:17 AM

44 Contact health care providers and include the services available as options for the clients. 3/27/2025 7:16 AM

45 More options for people with Medicaid! 3/26/2025 5:51 PM

46 Centralized database of therapists taking new clients 3/26/2025 12:38 PM

47 Community Support
 I wish there would be more grief support groups 3/26/2025 11:29 AM

48 Education Access
 Public Awareness
 Awareness, education and publicity 3/25/2025 10:53 PM

49 Disability Services
 Mental Health Services
 Coordinated intake and case management -
while state funding often differentiate among services for "mental health", "substance use",
and "intellectual and mental disabilities", but people often need services from multiple
agencies, and navigating this can (as I understand it) be incredibly complex and people only
access the first service offered and don't address the holistic issues.

3/25/2025 8:03 PM

50 Community Support
 I think communicating what you already have would be helpful. I found
the NAMI Drop-In Center at a Triton Senior Volunteer Fair. I had never heard of it in living here
for 18 years. It's a wonderful facility . So impressive - helping so many people with many
diagnoses. I love volunteering there; I feel so appreciated!

3/25/2025 9:18 AM

51 Not sure 3/25/2025 7:27 AM

52 Disability Services
 Job Training
 more job training and placement for people with
developmental disabilities

3/24/2025 6:10 PM

53 Doctors should provide more guidance, to send the elder people to some of these places.
Thinking about my dad in his last years....

3/24/2025 5:07 PM

54 I don’t think that I’m in a position to know. 3/24/2025 3:52 PM

55 Community Support
 Maybe its just knowing how to access support when it is available.
Clearly i am unaware of somecresources

3/24/2025 12:37 PM

56 Many services are income depe dent and eliminates those in the middle who have paid into the
system that help make some of the services available. Everyone should be able to help to
some degree

3/24/2025 12:27 PM

57 Emergency Services
 Care coordination for complex challenges, even if you don't qualify for
Medicaid. Crisis counselors who do home visits. I'm sure there's plenty more that would be
helpful beyond my field of vision, but those two services would have been exponentially helpful
to my family in our most challenging times.

3/24/2025 8:49 AM

58 Housing Assistance
 Youth Programs
 Re look into the section 8 housing program for
Seniors.
Please

3/23/2025 12:14 PM

59 Community Support
 Oak Park seems to offer a good amount of support from what I have
heard and seen from this survey.

3/23/2025 11:10 AM

60 They all people should be able to get the same services and use them to the best day abilities
, Besides one group of people

3/23/2025 10:00 AM

61 Community Support
 Mental Health Services
 Public Awareness
 Reducing violent crime—
many elderly (and others) are afraid of being a victim of a robbery or violent crime. We need to
maintain the safety and sanctity of our public spaces that contribute to community bonds and
everyone’s mental health. While not a service like those in this survey, that would do wonders
for oak park. We can’t just ignore this major issue because enforcing/tackling it feels icky.
People being outdoors and socializing is always a good thing for mental health.

3/22/2025 11:49 PM

62 Please see what I wrote for #16. 3/22/2025 11:18 PM

63 Housing Assistance
 Access to food and housing 3/22/2025 7:49 PM

64 Community Support
 Homelessness support 3/22/2025 7:27 PM

65 I don't really know 3/22/2025 5:46 PM

66 no idea 3/22/2025 5:36 PM
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67 Disability Services
 Housing Assistance
 Housing for adults with
Physical disabilities and
developmental disabilities

3/22/2025 4:54 PM

68 Unaware of services for older adults with dementia, except for their own doctors. 3/22/2025 4:43 PM

69 Not sure. Depression is my problem but I am on medication. However, I don't know of therapy
services for seniors.

3/22/2025 3:31 PM

70 Publication of the services that are actually available and where to locate them 3/22/2025 2:20 PM

71 Public Awareness
 Youth Programs
 Awareness programs 3/22/2025 12:47 PM

72 Community Support
 Whatever the market will bear. I do not support this as being under the
domain of governments per se.

3/22/2025 7:00 AM

73 More culturally appropriate quality care 3/18/2025 6:17 PM

74 Community Support
 Centralized referral center to direct community members to appropriate
supports and resources improved outreach to the community

3/17/2025 2:47 AM

75 Disability Services
 Public Awareness
 Raising awareness to what is currently available and
providing more services to individuals with physical and intellectual disabilities and seniors
with disabilities

3/13/2025 10:11 AM

76 Community Support
 Please use neurodivergent-affirmative language. My son and I are not
disordered. This language is outdated and offensive. As a community, we need to have many
more neurons-affirming spaces for people of all needs. There’s virtually nothing for older
children and adults that aren’t high needs.

3/12/2025 6:01 PM

77 visiting nurse for homebound 3/11/2025 11:17 AM

78 Youth Programs
 Partner with local parent advocacy, schools and non-profits regarding
dyslexia and other SLDs. Let’s work together to for early screening and intervention along with
reading and writing taught to all kids based on vast body of research called the science of
reading.

3/10/2025 9:06 AM

79 Housing Assistance
 more assisted living housing for non-autistic adults. 3/9/2025 11:25 PM

80 Community Support
 Mental Health Services
 Peer support, respite services for mental
health disorders

3/7/2025 11:55 AM

81 I'd like information about learning how to access services, or "what happens after" I take an
action.

3/7/2025 10:40 AM

82 Community Support
 Housing Assistance
 Job Training
 Youth Programs
 More housing
options
More supported employment Continued investment in day programs

3/7/2025 8:42 AM

83 Universal basic income 3/7/2025 6:59 AM

84 Youth Programs
 Teen group therapy 3/7/2025 12:33 AM

85 Community Support
 Group Parental supports for children with intellectual or emotional
challenges

3/6/2025 5:20 PM

86 Community Support
 Youth Programs
 Support for parents of teens facing these issues 3/6/2025 4:54 PM

87 Disability Services
 Housing Assistance
 housing for people who care for people w
disabilities

3/4/2025 7:53 PM

88 better communication and collaboration between and among organizations and governmental
bodies

3/4/2025 1:42 PM

89 Advice about available services. 3/4/2025 12:47 PM

90 Case management for all ages and disorders 3/1/2025 8:38 AM

91 Add resource information or tips to newsletter. 2/28/2025 11:39 AM

92 I don't know 2/28/2025 9:29 AM

93 Education Access
 more education. as i complete this, i realize i am unaware of most
services

2/27/2025 4:43 AM
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94 I think there must be a lot of services available. We just have to assess the options and make
a plan of action.

2/24/2025 12:38 PM

95 I'm not very knowledgeable 2/22/2025 11:52 AM

96 Community Support
 Intergenerational community building
Group support 2/22/2025 11:43 AM

97 None. 2/22/2025 9:47 AM

98 None other than those mentioned 2/21/2025 5:52 PM

99 Not sure, perhaps, if it is available, find a way to communicate that and how to access it 2/21/2025 5:31 PM

100 Since I do not have any direct experience with these issues for myself or my family, I cannot
offer an opinion as to what additional services should be offered.

2/21/2025 3:41 PM

101 Housing Assistance
 More supportive housing or even roommate matching services for adults 2/21/2025 5:50 AM

102 Disability Services
 Social groups and outings for young adults w disabilities - can help
develop friendships

2/20/2025 3:21 PM

103 Early childhood specialists 2/20/2025 10:14 AM

104 Community Support
 Housing Assistance
 Community housing for those with special needs
remains a gap.

2/18/2025 8:11 PM

105 Finding more providers 2/18/2025 12:47 PM

106 Don't know. 2/18/2025 9:34 AM

107 Job Training
 I think more funding needs to go towards the police and resolving the issue of
dangerous individuals that hang around the train station/downtown area.

2/18/2025 7:56 AM

108 Information should be widely known and provided to the River Forest residents! I am unsure
how to access any resources in River Forest.

2/17/2025 12:23 PM

109 Community Support
 Housing Assistance
 Job Training
 Affordable housing with support,
more job training, transportation

2/17/2025 11:22 AM

110 lower cost treatment for anxiety 2/17/2025 10:01 AM

111 Better transportation with flexible schedule 2/17/2025 8:26 AM

112 Housing Assistance
 More buses, more bus drivers, longer times to take the bus past
3:00pm. More affordable housing

2/17/2025 6:55 AM

113 Rent adjustments for seniors 2/16/2025 7:55 PM

114 Assessment and experienced, professional case management. 2/16/2025 10:46 AM

115 Community Support
 Domestic Violence Support
 Education Access
 Mental Health Servic
es
 Education on learning, therapy or life and resources for people who fall in the “in between”
before they end up needing substance abuse support or a higher level of mental health
services. The general feeling in the community is that ADHD is an excuse for extra time or it
means you are hyper and can’t sit still. This is not what it is. My child is one step from ASD
but has multiple other disorders and it is difficult to find support or information.

2/16/2025 10:42 AM

116 Na 2/15/2025 5:37 PM

117 Although we are a "dementia friendly village" resources abound in other suburbs, but are
limited here.

2/15/2025 5:12 PM

118 Better communication from the township in terms of what’s available to its residents. 2/15/2025 3:55 PM

119 Community Support
 Mental Health Services
 I can’t really answer this since I don’t have a
very good idea of what is available to people now. I believe mental health issues are serious
and am in support of my tax dollars being spent to help people in this area.

2/15/2025 3:39 PM

120 Community Support
 Youth Programs
 More services at local schools so kids can get
support near home Listing of therapists with insurance and which are accepting new patients
Remove electronics from schools - creates addiction

2/15/2025 12:40 PM

121 Youth Programs
 Day programs 2/15/2025 10:31 AM
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122 None 2/15/2025 7:26 AM

123 Community Support
 Job Training
 Youth Programs
 Navigators and the high school should
be trained across the staff- admin to nurses to faculty to communicate support services and
recommendations to families. Paramedics did not even have or give resources or suggestions.
Everyone is afraid to get sued so they keep their mouth shut while our kids struggle.

2/14/2025 9:27 PM

124 We have great resources, just not enough or well known 2/14/2025 8:27 PM

125 Community Support
 Education Access
 Job Training
 Youth Programs
 Support groups,
transportation assistance, more education and publicity for the program’s available and what
the tax money goes towards. The village library does an excellent job of providing information
in their mailed newsletters.

2/14/2025 7:11 PM

126 More help for seniors facing the increasing costs of living in Oak Park on a fixed income. 2/14/2025 4:51 PM

127 Community Support
 Domestic Violence Support
 Trauma informed support for victims and
survivors of gun violence

2/14/2025 3:51 PM

128 Community Support
 We have plenty of supports - significantly more than other communities. 2/14/2025 3:29 PM

129 The uninsured 2/14/2025 2:46 PM

130 Housing Assistance
 Housing and housing assistance. Social peer groups for adults broken
by interests such as anime.

2/14/2025 1:40 PM

131 Adult services for developmentally disabled 2/14/2025 12:09 PM

132 Ptsd from being Black in America 2/14/2025 8:26 AM

133 Youth Programs
 A 'Welcome to Oak Park' kit when one moves in that teaches new residents
about all available programs and how the township functions. I've been here three years and
had no idea any of these services were available.

2/13/2025 10:35 PM

134 Community Support
 Youth Programs
 I think there could be more support services in
schools. I think we may be seeing more kids with sensory issues and ADHD and there should
be more staffing and support in schools to help children adjust. Additionally, I think each
school should have at least one full time OT and Social Worker rather than having one that is
split between multiple schools.

2/13/2025 4:23 PM

135 I don't know 2/13/2025 2:45 PM

136 Job Training
 Public Awareness
 Easy and public directory of resources More workshops
and forums held by the village

2/13/2025 11:09 AM

137 Housing Assistance
 Housing and daily mentoring 2/13/2025 2:00 AM

138 We MAY have the resources but it doesn't mean we know about them. 2/12/2025 11:34 PM

139 Emergency Services
 Crisis intervention where the service is provided at the place where the
person is at the time.

2/12/2025 8:08 PM

140 Job Training
 Maybe a component of physical health and eating disorders. Having access to
healthy foods//meals.
Information and clear access to any resources is vital. Have training for
the employees who come in contact with people who need the assistance as they can turn
people who need the help away by their attitudes and judgements. Have people of diverse
ethnic groups and living lifestyles. It is sad we still have to say this in 2025

2/12/2025 8:01 PM

141 Disability Services
 Small group homes for adults with intellectual disabilities where adults are
treated with dignity and respect and staff have exceptionally high standards.

2/12/2025 7:22 PM

142 Mental Health Services
 more mental health options for older adults 2/11/2025 7:44 PM

143 Housing Assistance
 Mental Health Services
 I just checked the village website to see if
there was an easily identifiable place to find any of these services, and some are there, but not
organized by category like this survey (eg, Housing, Mental Health, Senior Services). It would
be great if all of this were better organized on the site, even if the links are to non-
governmental organizations.

2/11/2025 5:54 PM

144 Community Support
 Youth Programs
 More communication about what is actually available.
Maybe outreach through schools?

2/11/2025 2:01 PM
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145 wellness resources 2/10/2025 2:27 PM

146 Community Support
 Al Anon, ACA Mixed race family support groups
adopted mixed race
gay/lesbian parents groups

2/10/2025 2:05 PM

147 Job Training
 Youth Programs
 help finding jobs (it is super hard to find a job without a
personal connection!). A young neighbor applied to almost 400 jobs before finding an entry
level job out of high school. Most people with problems don't have the ability to keep at it that
long.

2/10/2025 1:46 PM

148 Youth Programs
 youth PHP 2/10/2025 1:41 PM

149 Emergency Services
 Emergency services for parents with kids who suffer from violent
episodes. While we appreciate the idea of Thrive, we have not found them to be helpful. We
found one person who came to be arrogant and even vaguely threatening (I will decide if your
child should be sent to the hospital without your input.) The service is only available during
working hours--which is odd since emergencies happen all the time. It takes 45 min for anyone
to arrive.

2/10/2025 12:07 PM

150 Replace Thrive Counseling with another organization that is less dysfunctional, like Mosaic
Counseling.

2/10/2025 11:05 AM

151 More practitioners who are skilled and knowledgeable about working with the 0-5 age range. 2/8/2025 6:05 PM

152 Community Support
 Activities for older adults, out in the community, 2/7/2025 12:55 PM

153 Community Support
 Domestic Violence Support
 Education Access
 Emergency Services
Mental Health Services
 We had to find help outside of the community for our son. OPRF has
zero in the way of substance abuse support and education as well as mental health education.
Local hospitals are lacking mental health support and there aren't enough beds in psychiatric
units to meet the demand. The highest-rated are Linden-Oaks in Naperville, Lutheran General
in Park Ridge, and Highland Park Hospital. The only local psychiatric care is Riveredge which
has an awful reputation. OPRF needs to do better for its young people; this is a growing crisis!

2/7/2025 8:59 AM

154 Mental Health Services
 I would love to see more resources that are neurodiversity-affirming
(i.e., centered around the idea that all brains are different, and brains that differ from the norm
do not need to be "fixed") instead of compliance-based (i.e., focused on helping the
neurodivergent person appear more "neurotypical," which teaches them to mask their
neurodivergent traits and can lead to mental health challenges.) Neuro-affirming resources
celebrate all types of brains while still addressing the challenges that come along with having a
neurodivergent brain in a world built for neurotypical people.

2/6/2025 11:49 AM

155 Domestic Violence Support
 Domestic Violence, homeless, migrants, trans 2/6/2025 11:19 AM

156 Public Awareness
 Youth Programs
 Apparently there are a lot more services in Oak Park
than I'm aware of. I'm not sure how to enhance this but it is often difficult to educate the public
to create awareness of existing programs.

2/5/2025 4:51 PM

157 I think services are only available for people privately with money who speak English. All other
systems seem overwhelmed and underfunded, under resourced.

2/5/2025 3:05 PM

158 Community Support
 Transportation for intellectual disabled - Support service to help you find
the assistance you need and help you get there.

2/5/2025 1:14 PM

159 Community Support
 Resource liasions, a place to call with all of the questions surrounding
care, coordination of care, support

2/5/2025 10:55 AM

160 🤷🏼‍♀️ 2/5/2025 8:32 AM

161 Unknown 2/4/2025 9:23 PM

162 Housing Assistance
 Housing after treatment. You can’t get anyone on the phone 2/4/2025 9:17 PM

163 Job Training
 Assistance in finding employment 2/4/2025 9:12 PM

164 Idk 2/4/2025 9:09 PM

165 Youth Programs
 hang out/low key activities for middle school age kids on weekend evenings
not everyone is in sports

2/4/2025 5:09 PM
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166 Greater communication regarding service available 2/4/2025 3:58 PM

167 better communication and not all done electronically as this survey is being done.. 2/4/2025 2:10 PM

168 Mental Health Services
 Youth Programs
 Finding psychiatrists and therapists for children
and teens continues to be a challenge. Cost can be prohibitive, and wait times are
discouraging. There may also be travel barriers. It would be great is services could be offered
at the schools.

2/4/2025 11:33 AM

169 Emergency Services
 Mental Health Services
 We should have a 3 digit phone # similar to
911 for mental health emergency and non emergency. If we have this #, it needs to plastered
into every household

2/4/2025 11:05 AM

170 Adults with neurodivergence are lacking in services. Most services cater to children. 2/4/2025 10:58 AM

171 Housing Assistance
 More investment into supportive housing and affordable housing is
necessary.

2/4/2025 10:57 AM

172 More assisted living for all the baby boomers 2/4/2025 10:21 AM

173 Community Support
 Public Awareness
 Youth Programs
 A different support than Thrive. I
also hear that many parents of elementary students with autism are having trouble with the
services provided at the local public schools. 1:1s need to be compensated appropriately and
educated on the conditions of the students they work with--not calling parents during the day
for support or repeatedly sending the child home during the day. We have better resources than
to be in a situation where parents of autistic children are pulling them out of our public schools
or moving elsewhere (LaGrange) for better support.

2/4/2025 10:17 AM

174 Emergency Services
 Housing Assistance
 Mental Health Services
 Respite and
emergency housing options for people with mental health needs and to provide a break for
families

2/3/2025 12:38 PM

175 Probably more care coordination 1/24/2025 12:58 PM
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Q17
Anything else you’d like to share about your experiences?
Answered: 112
 Skipped: 419

# RESPONSES DATE

1 Child and Family Services
 We need more services 5/1/2025 7:21 AM

2 No 4/30/2025 3:16 PM

3 NA 4/30/2025 12:20 PM

4 We just moved here last year, but I learn a lot from the Oak Park Moms and Oak Park Working
Moms Facebook groups

4/30/2025 10:17 AM

5 Child and Family Services
 Lutheran Social Services’ Project Impact located in West Sub
Hospital’s ER doesn’t seem to get mentioned, but it’s an excellent resource

4/29/2025 10:19 PM

6 Child and Family Services
 Financial Assistance
 I know these services and opportunities
exist but I do not have confidence that they are readily available in terms of financial or people
resourcing.

4/29/2025 6:41 PM

7 Thrive has a long waiting list, I imagine others also. I'm not qualified with suggesting how to
remedy that.

4/29/2025 4:43 PM

8 Elder Care
 Outside of elder care, my family has not faced these issues yet. So I am not very
well informed.

4/29/2025 11:40 AM

9 None 4/29/2025 11:00 AM

10 Maybe sharing information via religious institutions might be helpful 4/29/2025 10:46 AM

11 Child and Family Services
 Healthcare Access
 WSSRA has been AMAZING and
OUTSTANDING!! The park district is AWESOME!! I would love more capacity for a larger
group of people to be able to access services LIKE THESE.

4/28/2025 10:11 AM

12 No 4/25/2025 8:19 AM

13 Child and Family Services
 Healthcare Access
 Everyone in the community should be able
to access services created to assist them. Make information available where the community
can be aware of them.

4/23/2025 10:07 PM

14 N/A 4/23/2025 11:44 AM

15 OPRF seems to be well resourced in this chronically low resourced area- something I attribute
to higher property taxes being able to offset.

4/14/2025 11:51 AM

16 Child and Family Services
 Healthcare Access
 Mental Health Services
 I think OP & RF
are fortunate that we do have many resources for mental health services and education.
However, when you are experiencing a crisis, it is hard to know who and where to go or contact
for help. Is there a resource card or online site oone can access when a time like that arises?

4/7/2025 9:02 AM

17 n/a 4/6/2025 9:11 AM

18 Financial Assistance
 Mental Health Services
 My sister has schizophrenia. We hired a
private psychiatric nurse to consult and she got my sister in with a wonderful county
psychiatrist at Austin Clinic. Before that she had bends management at Thrive but the
revolving door and lack of attention from psychiatrists/nurses inspired me to take action and
get help. In my research I never came across local help and don’t find local Nami that helpful.
Another thing is my sister qualifies for general aid while her SSI case is in process. We
wouldn’t have known about this resource except her Thrive therapist told her about it. To bad
we didn’t know about it earlier, but it’s a godsend.

3/31/2025 5:27 PM

19 No 3/31/2025 5:10 AM

20 Community Support
 Insurance and Coverage
 Mental Health Services
 I've only lived here 3/30/2025 6:06 PM
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for six week, which is why I marked "unsure" for most of my answers - I receive support for
my mental health conditions and ADHD through national providers, so I haven't looked for local
resources yet.

21 Child and Family Services
 Healthcare Access
 I’m a healthcare professional, so I feel
linked to resources when I have needed access and know many people who have needed
services, but not all directly here in OP/RF.

3/29/2025 1:00 PM

22 Mental Health Services
 The micro aggressions in the community and workforces make it
harder. Park district of oak park is not the place for people with mental health struggles or
developmental delays

3/28/2025 12:24 AM

23 Child and Family Services
 The services that someone in my family needed were found in
DuPage county and at a hospital not in Oak Park, but in Cook County.

3/27/2025 9:44 AM

24 No 3/27/2025 7:16 AM

25 Open house and events would be helpful 3/25/2025 10:53 PM

26 Child and Family Services
 Community Support
 Financial Assistance
 Healthcare Access
My suspicion is that families with significantly more financial resources have significantly more
paths to find support. I also expect that social networks (often correlated with time in
community) makes families more aware of available resources. Figuring out how to have no
"wrong" door so that someone (or their family) in crisis can be connected with the services
they need without becoming an "expert" in local organizations.

3/25/2025 8:03 PM

27 I just moved here so I don’t know much sorry. Hope you get good survey info though 3/25/2025 1:19 PM

28 Many of my answers came from just learning from others at the NAMI Drop-In Center. 3/25/2025 9:18 AM

29 How do the homeless fit into plans 3/25/2025 7:27 AM

30 Elder Care
 when I was in highschool, I worked with seniors as a township teen program. Got
paid to help seniors (shop, clean, trim toe nails)... not sure if that still exists, but was a great
help to seniors

3/24/2025 5:07 PM

31 Child and Family Services
 Education and Schools
 Mental Health Services
 I have 3 kids
on the spectrum, one with mental health issues and substance abusive issues. One was
served by pacct in op and now in rogers park. We are in my opinion at the edge of needing
mental health services issues for a couple of us

3/24/2025 12:37 PM

32 Community Support
 Cheryl's resourcefulness, ideas, referrals and support have been
invaluable to my young adult daughter's growing stability.

3/24/2025 8:49 AM

33 Affordable Housing
 Elder Care
 Just fair Housing for Seniors. 3/23/2025 12:14 PM

34 No, thank you 3/23/2025 11:10 AM

35 Mental Health Services
 Me personally I don’t think it’s such thing as mental health. I think
when you do the things outside the wheel of God that’s when you have these problems and
that’s The consequences of your sin. just like a pack of cigarettes says do not smoke them
because it causes cancer liquor cause cirrhosis of the liver so now you do all these things that
you should be doing to your body so now you just may add problems to your life so mutual
health is what we do that we shouldn’t be doing and how can some therapist tell me how to fix
a problem when they don’t know me your best people that can help you fix problem is people
that you know and you talk to on a daily basis.

3/23/2025 10:00 AM

36 Thrive has been great. Also, there could be more narcotics anonymous meetings in op/rf. 3/22/2025 11:49 PM

37 Would like to see more reaching out to the younger homeless (late teens and twenties) to get
them to complete their GED and help them get a job so they don't remain homeless. Save
them before it's too late!

3/22/2025 11:18 PM

38 Child and Family Services
 Mental Health Services
 I receive my mental health services at
Mosaic in Oak Park and elsewhere

3/22/2025 7:49 PM

39 Child and Family Services
 Since services have not been needed for me and my household, I
simply do not know much about what is available

3/22/2025 5:46 PM

40 no 3/22/2025 5:36 PM
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41 No. 3/22/2025 3:31 PM

42 Community Support
 Education and Schools
 I see NOTHING in the community offering
support for kids with screen addiction. Not saying at all - whatsoever - that this should be an
undertaking of the taxpayer and indeed i wonder how much will the taxpayer be charged for this
survey. Such measures should be fully self-supporting, and not dependent upon paid
government employees.

3/22/2025 7:00 AM

43 Child and Family Services
 Education and Schools
 The school system was traumatizing
and community services or programs for my son were not available in Oak park.

3/12/2025 6:01 PM

44 Child and Family Services
 I would love a yearly 1-1, one hour care giver check-in meeting
from any agency providing services.

3/9/2025 11:25 PM

45 Insurance and Coverage
 it's really really hard to find providers that take your insurance or
have any room.

3/7/2025 12:24 PM

46 Child and Family Services
 Services can be perceived as being expensive, or people who
could benefit from services don't want to burden a system that can seem to be burdened or
underfunded already.

3/7/2025 10:40 AM

47 A lot of mental anguish can be mollified with more material resources, money and time. 3/7/2025 6:59 AM

48 The people at smart love, like “Dr.” Phil should lose their licenses. 3/6/2025 6:34 PM

49 if you could pay people to fill out these surveys that would be an acknowledgement 3/4/2025 7:53 PM

50 Child and Family Services
 Education and Schools
 Healthcare Access
 The only
information we have ever seen or heard of were those provided by the grammar and high
schools. And a river Forest Police offer for a bracelet for handicapped. Our son is 52 and
severely and profoundly autistic. We were involved in starting on our own a group home that
was in Forest Park. Realistically we moved here 45 years ago to access the first integrated
school. During high school at OORF we did get help guiding us through his “aging” out of
special ed services but once he was 21 that ended. All contacts and information we received
came through the schools.

3/4/2025 3:05 PM

51 Elder Care
 As an informed resident, trying to get help for friends - specifically older adults
has been a huge challenge.

3/4/2025 1:42 PM

52 Child and Family Services
 My family has benefitted from Residential Services from Envision
Unlimited. They have a CILA in Forest Park.

3/3/2025 1:17 PM

53 Insurance and Coverage
 Some of these are readily available only with money and with good
insurance.

3/1/2025 10:19 AM

54 Child and Family Services
 Healthcare Access
 Insurance and Coverage
 Op does better
than most communities with these issues but public/low cost services are too few and hard to
access if you have money/good insurance things are better

3/1/2025 8:38 AM

55 Nice town I like it a lot 2/28/2025 11:39 AM

56 Community Support
 Healthcare Access
 Mental Health Services
 As a healthcare
professional, we should be empowering other healthcare professions to be screening for SUDs
and mental health conditions, as these tend to be avoided since HCPs do not know what to do
when the find an issue. Infrastructure and support is needed.

2/26/2025 1:01 PM

57 Community Support
 Education and Schools
 Love the OP school district programs.
Administrators, Case managers, Teachers, assistants, therapists, psychologists, nurses,
social workers and many more professionals and volunteers, including student peer mentors
have contributed greatly to the health, well-being, happiness, education, social life and even
fitness of our daughter. Thank you.

2/24/2025 12:38 PM

58 Very difficult to get any appts at thrive for help. Needed to go outside of area 2/23/2025 8:01 PM

59 N/A 2/23/2025 11:50 AM

60 Child and Family Services
 I just think that most of the services are not well advertised,
which is why I clocked on unsure for so much

2/22/2025 9:10 AM

61 No, I have never actually tried to find help 2/21/2025 5:31 PM
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62 Insurance and Coverage
 Accessibility depends on insurance. 2/20/2025 6:09 PM

63 Crisis Intervention
 Make programs clear and available to pediatricians for early intervention 2/20/2025 3:21 PM

64 No 2/20/2025 10:14 AM

65 Child and Family Services
 Have not have need for these types of services. 2/18/2025 9:34 AM

66 I think more funding needs to go towards the police and resolving the issue of dangerous
individuals that hang around the train station/downtown area.

2/18/2025 7:56 AM

67 Education and Schools
 Inclusion has diminished over the years. It was at a peak in middle
school and has declined ever since.

2/17/2025 1:06 PM

68 Healthcare Access
 When we’ve needed to access mental healthcare for our child, we’ve
found most of the resources in Oak Park to be overbooked, leading to long wait times or just
being turned away.

2/17/2025 9:59 AM

69 Elder Care
 Financial Assistance
 The cost of rent plus parking in a very modest 1 bedroom
apartment in RF is nearly prohibitive for me, as a 71 year old woman. I live at 411 Thatcher
and- 120.00/month parking plus 1,649.00/mo. rent will drive me away from living near family.
This is not a luxury apartment. I think there should be financial adjustments for seniors. No.
There aren’t.

2/16/2025 7:55 PM

70 Child and Family Services
 Elder Care
 As a senior and Oak Park resident I am grateful for
PCC Wellness and Oak Park senior services. Both have helped me over the last few years.

2/16/2025 4:58 PM

71 Child and Family Services
 Crisis Intervention
 Mental Health Services
 My experience is
there are crisis services available for mental health but trying to keep you out of a crisis is
hard. Have never been able to find a psychiatrist with space. Currently see a behavioral
pediatrician in city for medication.

2/16/2025 10:42 AM

72 Ja 2/15/2025 5:37 PM

73 Child and Family Services
 Elder Care
 Mental Health Services
 Care management
services seem non-existent and unfortunately, it seems that the local libraries, and downtown
Oak Park have become a repository for the unstable mentally ill, and draw (and tolerate) out of
control mental health behavior. As a senior, and one with a vulnerable spouse with dementia, I
began to shop elsewhere, and not to utilize the libraries, except to pick up materials.

2/15/2025 5:12 PM

74 Child and Family Services
 We need more transparency and communication around the
services are available for children, and Young adults with very unique physical and intellectual
challenges.

2/15/2025 3:55 PM

75 Education and Schools
 Schools are connected with broader village to share 2/15/2025 12:40 PM

76 Child and Family Services
 Community Support
 Forgot to mention Community Support
Services

2/15/2025 10:31 AM

77 We have a lot of "fake resources". Phone numbers to places that can't actually help. It may
feel good to have a card to hand out but try using it and it's often not effective.

2/14/2025 9:27 PM

78 No 2/14/2025 8:27 PM

79 Child and Family Services
 Community Support
 Elder Care
 I went to the village a couple
years ago asking for assistance with transportation to outpatient psychiatric services and none
was available unless you are a senior resident. Also, I researched support groups for young
adults with depression, anxiety or suicidal ideation and there are none.

2/14/2025 7:11 PM

80 Community Support
 It’s unfair to ask the taxpayers to support unhoused, drug addicts and
illegal immugrants.

2/14/2025 4:51 PM

81 Child and Family Services
 Education and Schools
 Elder Care
 Mental Health Services
Oak Park seems to be more interested in the welfare of families with kids than mental health
services for seniors. Senior services tries their best but resources are stretched too thin

2/14/2025 4:49 PM

82 Nope 2/14/2025 3:35 PM

83 no 2/14/2025 2:46 PM

84 Child and Family Services
 I’m not sure that services provided justify taxes paid 2/14/2025 2:32 PM
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85 Affordable Housing
 Mental Health Services
 It seems that individual therapy is no longer
available at Pillars. The men’s housing program at the YMCA has such a long waiting list that
no one can be added. The Village of River Forest did not pass using ADUs as an option for
family which many need.

2/14/2025 1:40 PM

86 Education and Schools
 Financial Assistance
 Not to hijack this survey for other matters,
but the financial burden of living here is a HUGE anxiety and instability driver in our household.
Every year our property taxes increase at a pace that is impossible to keep up and now we
pay more in taxes than our mortgage. We live in constant fear of having to sell our beautiful
home that we've worked so hard for just because of the exorbitant property tax cost. I thought
Oak Park was an inclusive place, but now it's just a place for wealthy families that can drop
20k a year in taxes like it's pocket change and go to bed without a care in the world. For us,
it's a constant source of fear, anxiety, stress, and financial worry. Our elderly neighbors have
been uprooted by their kids because they can't keep up the cost of aging their parents in place
in Oak Park. It's a sad thing to see.

2/13/2025 10:35 PM

87 Community Support
 Education and Schools
 Financial Assistance
 I have an elementary
student with ADHD and I find that there isn’t enough staffing at the school to support the
accommodations in the 504 plan. There needs to be more funding for staffing to support these
children and ensure they are having a positive educational experience and that their needs are
being met.

2/13/2025 4:23 PM

88 Mental Health Services
 New in town, still learning but I’m a mental health professional 2/13/2025 11:09 AM

89 Healthcare Access
 *14 "None of the above; etc. is senseless. I have NO Idea of which age
groups have access.

2/12/2025 11:34 PM

90 Healthcare Access
 Again, Information and clear access to any resources is vital. Have
training for the employees who come in contact with people who need the assistance as they
can turn people who need the help away by their attitudes and judgements. Have people of
diverse ethnic groups and living lifestyles. It is sad we still have to say this in 2025.

2/12/2025 8:01 PM

91 No, thank you for doing this! 2/11/2025 5:54 PM

92 Community Support
 Mental Health Services
 We need support for young families who lost a
family member, especially a father or mother. The village should be able to financially support
a family in crisis for a couple of months if needed. We should also offer Family-focused grief
therapy.

2/11/2025 2:01 PM

93 Child and Family Services
 Very race based services in OP/RF An insiders club 2/10/2025 2:05 PM

94 Affordable Housing
 Child and Family Services
 Healthcare Access
 Insurance and Covera
ge
 Mental Health Services
 There is the illusion that MH/SA treatment is available, when
actually it is mostly impossible to access, even with "great" private insurance. For years my
insurer insisted I take my child to Naperville before she could receive ANY services. I had a
very intense job downtown and couldn't easily get there. When we finally made it there she was
interviewed by a person with no certification or degree who just read off a long list of questions
that we could have answered on-line. Then she called a phone number and read the answers to
a psychiatrist who "approved services" but never even saw my child! It was incredibly
frustrating, and of course the "approved services" were also located in Naperville, so we had
no access to care. After I lost my private coverage due to job loss, I found out that NOBODY
in Oak Park or River Forest accepts Medicaid, even the ones who are on the insurers' lists.
These are well known problems nationally and is why Oak Park has Thrive, but Thrive does
not have the range of services and specialists needed to treat many problems like ADHD, and
has long waiting lists. My child quit counseling at Thrive after a few visits as it was just
useless generic "how are you feeling" rather than "here's how we are specifically going to help
you with your ADHD" Ultimately we found the only helpful treatment for cutting to be having a
therapist come to our home, and so far have never found anything that worked for ADHD
(hiring a private on-line ADHD "coach" is not affordable). So of course now my grown-up child
cannot find a job and there is no affordable housing or group home for her to live in nearby. We
were literally told by Housing Forward that they could not help her until she was llving on the
street, the precise problem we are hoping to prevent. Through my child I have met a whole
cadre of young adults in Oak Park who can't find jobs, have SA/MH problems, and are living in
their parent's basement, unable to live independently. I was recently excited to see that the
Township would be offering employment help to "youth", but my child (at 23) is ineligible due to
her age! In conclusion, there is the illusion of MH/SA/disability related services in OP RF

2/10/2025 1:46 PM
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95 Healthcare Access
 Insurance and Coverage
 Mental Health Services
 There really are no
choices for people with Medicaid. And a LOT of mental health professionals in OP/RF don’t
even accept private insurance any longer.

2/10/2025 11:05 AM

96 Healthcare Access
 Some of my answers may be affected by my experience and my
privilege. For example, I may feel like I have access to certain things because of my privilege.
And my knowledge of some things may because I have needed those already. I am less
knowledgeable about things I haven't had to use.

2/8/2025 6:05 PM

97 None at this time 2/7/2025 12:55 PM

98 Community Support
 We will likely relocate to a different community with more support after
this experience.

2/7/2025 8:59 AM

99 Oak Park is a very neurodiverse place, but I think that we could be more openly inclusive of
neurodivergent people. Conditions like Autism, ADHD, Dyslexia, etc., are still considered by
many as something "wrong" with the brain, because most people are not aware of the
neurodiversity paradigm or the social model of disability.

2/6/2025 11:49 AM

100 Affordable Housing
 Community Support
 Mental Health Services
 I have an MBA in NFP
management and escorting working with Housing Forward and in the mental health and healing
space. I don't expect many people to be able to answer many of the questions on this survey
without personal experience with the agencies. And my experience trying to support migrants
found major gaps in the system.

2/5/2025 3:05 PM

101 Child and Family Services
 Insurance and Coverage
 YES. It is hard for many families to
find therapists for their children right now, places that take their insurance and there are MANY
waitlists.

2/5/2025 10:55 AM

102 Crisis Intervention
 Although we have recourses available in the area, the wait lists are
incredibly long and creating situations that care is not being provided in a timely matter or at
all.

2/5/2025 10:10 AM

103 no. 2/5/2025 8:32 AM

104 Very happy with the recovery in oak park 2/4/2025 9:23 PM

105 Affordable Housing
 After being in the recovery home there is no permanent housing 2/4/2025 9:17 PM

106 No 2/4/2025 9:09 PM

107 Affordable Housing
 Mental Health Services
 for housing in mental health and disability - not
sure what that means. supportive housing? accessible housing? affordable housing?

2/4/2025 5:09 PM

108 Healthcare Access
 Challenges with wait list and access to care. Not every org follows up 2/4/2025 3:04 PM

109 Child and Family Services
 Crisis Intervention
 Education and Schools
 Elder Care
 Healt
hcare Access
 Mental Health Services
 older adults do not have lots of access for places to
go ....when need treatment.....
lack of psychiatrists and social workers available at hospitals
and in general
hard to get appointments in emergencies.
Thrive doing a great job, but limited
Hope that folks hired by Village recently are well trained.
Not enough services .....OP and RF
need to pay more attention to social needs. Hopefully the schools are doing an o.k. job but
does not seem so....High taxes with poorer outcomes from the schools for all children.

2/4/2025 2:10 PM

110 We have good community resources. As with most information, a continued focus on
communication and awareness is needed - there is a lot of messaging competing for attention
and perhaps there are additional opportunities to consolidate and partner with other agencies.

2/4/2025 11:33 AM

111 Community Support
 Thrive Counseling is a HUGE support to Oak Park/River Forest. I do not
know what we would do without them

2/4/2025 10:21 AM

112 Child and Family Services
 Crisis Intervention
 I like that Thrive responds to crisis calls, but
they have horrible customer service in terms of non crisis situations.

2/4/2025 10:17 AM
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Q18
For adults (18 and above), please select up to six unmet mental
health, substance use, or intellectual or developmental disability needs in
Oak Park and River Forest. The total cannot exceed 6 across the three

categories (MH, SU, I/DD).
Answered: 352
 Skipped: 179

43%43%​​43%

19%19%​​19%

19%19%​​19%

16%16%​​16%

15%15%​​15%

14%14%​​14%

13%13%​​13%

13%13%​​13%

13%13%​​13%

12%12%​​12%

12%12%​​12%

11%11%​​11%

10%10%​​10%

10%10%​​10%

10%10%​​10%

9%9%​​9%

8%8%​​8%

I’m not sure

MH Therapy/
Counseling

(Individual,...

I/DD Housing
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43% 151

19% 66

19% 66

16% 58

15% 54

14% 49

13% 47

13% 46

13% 44

12% 42

12% 42

11% 39

10% 36

10% 34

10% 34

9% 33

8% 27

7% 25

7% 23

7% 23

6% 21

6% 21

6% 20

6% 20

5% 17

5% 17

4% 15

Total Respondents: 352  

ANSWER CHOICES RESPONSES

I’m not sure

MH Therapy/ Counseling (Individual, Group, and/or Family)

I/DD Housing

MH Support Groups/ Peer Support

MH Intensive Outpatient Programs (including Partial Hospitalization)

MH Psychiatry

MH Crisis Support

MH Assessment/ Screening

I/DD Adult Transition/ Job Training Program

Mental Health (MH) Education

I/DD Respite Services

SU Residential Treatment/ Recovery Homes

I/DD Day Programs

MH Dementia/ Cognitive Functioning Support

SU Intensive Outpatient Programs (including Partial Hospitalization)

MH Medication Assisted Therapy/ Medication Management

I/DD Assessment/ Screening

MH In-Patient Hospitalization

SU Crisis Support

I/DD Case Management

SU Support Groups/ Peer Support

SU In-Patient Hospitalization

Substance Use (SU) Education

SU Therapy/Counseling (Individual, Group, and/or Family)

SU Assessment/Screening

Intellectual or Developmental Disability (I/DD) Education

SU Medication Assisted Therapy/ Medication Management
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Q19
For teens (13-17), please select up to six unmet mental health,
substance use, or intellectual or developmental disability needs in Oak

Park and River Forest. The total cannot exceed 6 across the three
categories (MH, SU, I/DD).

Answered: 352
 Skipped: 179
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65% 228

15% 53

14% 48

12% 43

11% 39

10% 34

9% 31

8% 29

8% 28

7% 25

7% 24

7% 23

6% 21

6% 20

5% 19

5% 18

5% 17

5% 17

5% 16

5% 16

5% 16

4% 15

4% 14

3% 11

3% 9

2% 6

Total Respondents: 352  

ANSWER CHOICES RESPONSES

I’m not sure/no family members of this age

MH Therapy/Counseling (Individual, Group, and/or Family)

MH Support Groups/Peer Support

MH Assessment/Screening

Mental Health (MH) Education

MH Psychiatry

MH Crisis Support

I/DD Assessment/Screening

I/DD Adult Transition/Job Training Program

I/DD Respite Services

MH Intensive Outpatient Programs (including Partial Hospitalization)

SU Assessment/Screening

I/DD Case Management

MH In-Patient Hospitalization

SU Crisis Support

Substance Use (SU) Education

SU Therapy/Counseling (Individual, Group, and/or Family)

Intellectual or Developmental Disability (I/DD) Education

MH Medication Assisted Therapy/Medication Management

SU Intensive Outpatient Programs (including Partial Hospitalization)

I/DD Day Programs

I/DD Housing

SU Support Groups/Peer Support

SU Residential Treatment/Recovery Homes

SU In-Patient Hospitalization

SU Medication Assisted Therapy/Medication Management
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Q20
For children under 12 years of age, please select up to six unmet
mental health, substance use, or intellectual or developmental disability

needs in Oak Park and River Forest. The total cannot exceed 6 across the
three categories (MH, SU, I/DD).

Answered: 352
 Skipped: 179
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68% 238

14% 51

13% 47

11% 37

10% 36

10% 34

8% 27

8% 27

7% 24

7% 24

7% 24

7% 24

7% 24

5% 17

4% 15

4% 13

3% 10

3% 10

3% 10

2% 7

1% 5

1% 4

1% 4

1% 4

1% 3

Total Respondents: 352  

ANSWER CHOICES RESPONSES

I’m not sure/no family members of this age

MH Assessment/ Screening

MH Therapy/ Counseling (Individual, Group, and/or Family)

MH Psychiatry

I/DD Assessment/ Screening

Mental Health (MH) Education

MH Crisis Support

I/DD Respite Services

MH Support Groups/ Peer Support

MH Intensive Outpatient Programs (including Partial Hospitalization)

Intellectual or Developmental Disability (I/DD) Education

I/DD Day Programs

I/DD Case Management

MH Medication Assisted Therapy/ Medication Management

Substance Use (SU) Education

SU Therapy/ Counseling (Individual, Group, and/or Family)

MH In-Patient Hospitalization

SU Assessment/Screening

I/DD Housing

SU Crisis Support

SU Residential Treatment/ Recovery Homes

SU Support Groups/ Peer Support

SU Intensive Outpatient Programs (including Partial Hospitalization)

SU Medication Assisted Therapy/ Medication Management

SU In-Patient Hospitalization
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Q21
What barriers exist that make accessing services difficult? (CHECK
ALL THAT APPLY)

Answered: 352
 Skipped: 179
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65% 230

65% 229

54% 191

47% 166

45% 159

28% 100

23% 80

19% 67

16% 57

16% 55

15% 54

12% 43

6% 21

6% 20

3% 11

1% 5

Total Respondents: 352  

# OTHER (PLEASE SPECIFY) DATE

1 Provider schedule conflicts with school so tradeoffs and work disruptions 4/30/2025 8:31 PM

2 Trauma education and heling 3/28/2025 8:53 PM

3 cost of the medications, even with GoodRx 3/27/2025 9:49 AM

4 I don't have the personal experience to continue this 3/25/2025 9:23 AM

5 Suppoetive or available family 3/24/2025 12:34 PM

6 Again, have had no experience with these issues 3/23/2025 11:12 AM

7 I have no idea 3/22/2025 3:52 PM

8 Lack if teacher trading, poor curriculum and assessments, low cut points and capacity 3/10/2025 9:08 AM

9 Few culturally relevant services 3/7/2025 5:17 PM

10 A perception that resources don't have enough funding, so using a resource even if needed
would take the resource away from someone who needs it more.

3/7/2025 10:44 AM

11 Wait times are a huge concern! 3/6/2025 5:21 PM

12 institutional fear of liability 2/14/2025 9:30 PM

13 Probably all of the above, but I have no specific experience 2/14/2025 4:50 PM

14 Overuse by nonresidents 2/14/2025 3:42 PM

15 The previous 3 questions don't allow None, so checked "not sure" 2/14/2025 3:31 PM

16 Working with OPRF is next to impossible. 2/14/2025 3:28 PM

ANSWER CHOICES RESPONSES

Cost of treatment/service

Lack of insurance/insurance does not cover service

Don’t know where to go for services

Long wait times to get an appointment

Stigma

Transportation to get to services

Service is not available in Oak Park/River Forest

Lack of racial/cultural competency of provider

Poor quality of services

School system determines child is ineligible to receive services

I’m not sure

Language barrier

Other (please specify)

Only virtual services available

Only in-person services available

None of the above
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17 Not sure which providers assist OPRF versus other areas. Not sure what som providers
actually

2/14/2025 1:50 PM

18 Lack of awareness the services exist 2/13/2025 10:36 PM

19 No follow up. Lack of front meeting diversity 2/12/2025 8:09 PM

20 race and financial privledge along with heterosexual ..... 2/10/2025 2:07 PM

21 Poor services 2/4/2025 10:19 AM
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62% 215

28% 98

13% 47

10% 34

6% 22

5% 18

4% 13

Q22
Which substances have you been most concerned that you, a family
member, or a loved one has been using/abusing? (CHECK ALL THAT

APPLY)
Answered: 349
 Skipped: 182

Total Respondents: 349  

# OTHER (PLEASE SPECIFY) DATE

1 Fentanyl 4/24/2025 9:31 PM

2 No personal experience with this 3/25/2025 9:24 AM

3 Dad (deceased) used to drink a lot in the middle ages; stopped about 5 years before he
passed.

3/24/2025 5:10 PM

4 Crack 3/24/2025 12:41 PM

62%62%​​62%

28%28%​​28%

13%13%​​13%

10%10%​​10%

6%6%​​6%

5%5%​​5%
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ANSWER CHOICES RESPONSES
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5 Screen addiction 3/22/2025 7:03 AM

6 no addiction 2/17/2025 8:32 AM

7 General concern it’s all out there with my teens! 2/16/2025 10:49 AM

8 Overspending 2/16/2025 9:07 AM

9 Xanax, Clonazepam 2/10/2025 1:49 PM

10 heroin, crack 2/5/2025 8:37 AM

11 Meth 2/4/2025 9:27 PM

12 Cocaine 2/4/2025 9:24 PM

13 I'm not sure but I'm worried about our homeless population being addicted, on the streets, and
spilling over into our public spaces wihtout care

2/4/2025 10:19 AM
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Q23
What addictions or addictive behaviors are you most concerned about
in yourself, a family member, or a loved one? (CHECK ALL THAT APPLY)

Answered: 349
 Skipped: 182
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48% 169

26% 92

24% 84

12% 43

11% 38

6% 20

4% 14

3% 11

3% 10

2% 8

Total Respondents: 349  

# OTHER (PLEASE SPECIFY) DATE

1 No experience with this 3/25/2025 9:24 AM

2 Money/theft/precarity 3/24/2025 12:41 PM

3 Opioids 3/22/2025 11:51 PM

4 Spending 2/22/2025 11:46 AM

5 None 2/20/2025 9:33 AM

6 Overspending 2/16/2025 9:07 AM

7 Video game use 2/11/2025 5:56 PM

8 Cannabis use 2/10/2025 11:59 AM

9 snorting cocaine 2/5/2025 8:37 AM

10 Pornography 2/4/2025 11:36 AM

11 not for me but phone use is bad at the high school 2/4/2025 10:19 AM

ANSWER CHOICES RESPONSES

None of the above

Alcohol abuse

Phone/social media use

Vaping

Eating disorders

Hoarding

Gambling

Other (please specify)

Compulsive sexual behavior

Injection drug use
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Q24
Overall, what do you feel are the biggest issues or needs related to
mental health, substance use, and intellectual or developmental disabilities

in Oak Park and River Forest Townships?
Answered: 181
 Skipped: 350

# RESPONSES DATE

1 Access to Care
 Barriers with insurance
Lack of access 5/1/2025 7:23 AM

2 Access to Care
 More full service access in our very local area reflective of our values - more
accessible scheduling through both changed practices and increased providers

4/30/2025 8:34 PM

3 Access to Care
 Housing and Homelessness
 People don’t know how to find services, esp
testing for adhd and autism. Psychiatry is hard to access. Need more mid level providers to
bridge the gap. Housing is always hard and in short supply

4/30/2025 3:21 PM

4 Access to Care
 Access to counseling in a timely fashion 4/30/2025 12:23 PM

5 Access to Care
 Understanding which service to access when. 4/30/2025 6:45 AM

6 Community Support
 Cost of Services
 Education and Awareness
 Housing and Homeless
ness
 Mental Health Services
 Substance Abuse
 Hospitalization for kids mental health,
both in patient and out patient. Tons of people from OPRF drive their kids to Compass for their
IOPs and day support programs since there is nothing closer.
Residential alcohol/drug houses
for men (only women housing currently). More quality medication and psychiatric services in
OP. We do virtual out of Oakbrook currently. More clear education and path for discovering
your child has issues to finding the correct services and support. We had to educate ourselves
and find services ourselves.

4/29/2025 10:12 PM

7 Access to Care
 The services that are available do not accept Medicaid. Out of pocket is to
expensive even with sliding scale (when it's available). The wait time to even attempt to see a
provider for youth psych evaluation is way to long even with private insurance.

4/29/2025 9:17 PM

8 Cost of Services
 Education and Awareness
 Continued education and awareness of not
only the services offered, but availability of care coordination is necessary. Though there are
abundant resources in our area, many individuals still not entirely aware of what is offered.

4/29/2025 7:54 PM

9 Access to Care
 Where to even begin to find the resources and price/lack of insurance
accepted

4/29/2025 6:48 PM

10 Community Support
 Diversity and Inclusion
 Lack of support groups 4/29/2025 6:36 PM

11 Cost of Services
 Cost, stigma, unsure of how/where to begin. 4/29/2025 4:45 PM

12 Housing and Homelessness
 Substance Abuse
 People on the streets- either homeless
people or people with substance abuse problems

4/29/2025 1:01 PM

13 Community Support
 Cost of Services
 Diversity and Inclusion
 Mental Health Services
Accessibility of mental health care providers, in terms of cost and being able to get seen/off a
waitlist seems to be a big issue. I think also helping people recognize when use of alcohol or
other substances tips over into needing outside help vs. just something you can take or leave
is probably an issue within the Oak Park and River Forest community, based on data I've seen
about drinking level in our area.

4/29/2025 12:45 PM

14 Stigma, getting people to ask for help and use the resources that are available. 4/29/2025 11:03 AM

15 Those who need the services the most still don't know how to ask help and teacher are not
recognizing or reporting what they see in the classrooms

4/29/2025 10:50 AM

16 Addressing unhoused living in train station. Unsanitary conditions of urination, vomit, old food
in Green Line lobby. People using substances in lobby. When those with disabilities need to
use public transportation, we worry for their safety. Second biggest issue, respite care and

4/28/2025 10:20 AM
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parenting resources. The surgeon general's recent report indicated parent stress is an
epidemic, particularly for those with children with disabilities.

17 Access to Care
 access to services and long wait times for help; limited resources 4/24/2025 3:12 PM

18 Crisis Management
 Housing and Homelessness
 we need to solve the housing crisis first in
my mind

4/24/2025 1:27 PM

19 Stigma and being Judged 4/23/2025 10:12 PM

20 Education and Awareness
 Phones use by kids & adults & no good gifted education in the
elementary schools!

4/23/2025 9:21 PM

21 Stigma of being judgef 4/23/2025 2:12 PM

22 The negative effects of social media on society 4/14/2025 11:53 AM

23 Mental Health Services
 Substance Abuse
 Mental health and substance abuse 4/13/2025 2:34 PM

24 Access to Care
 More help for people to access help and get timely information about
services.

4/11/2025 12:31 PM

25 Education and Awareness
 Sufficient services/resources to meet the need and lack of
awareness of where to go for help

4/9/2025 10:30 AM

26 Mental Health Services
 Continuous reaching out, advertising, resource cards, etc., with
information of who and where to go for mental health services in the villages.

4/7/2025 9:10 AM

27 Services for seniors experiencing dementia and dementia-related disorders (e.g., Alzheimer's). 4/6/2025 9:18 AM

28 This survey has made me realize I do not have a grasp on the services Oak Park provides. I
have not needed to use them but it would be good to know what is available.

4/5/2025 9:59 PM

29 Housing and Homelessness
 Mental Health Services
 mental health and homeless 4/2/2025 12:03 PM

30 Diversity and Inclusion
 One more thing: seemed like resources available are less for major
mental illness specifically (like schizophrenia). Even at NAMI. My sister has a hard time
finding groups where she feels comfortable with like peers. She did join Project Onward in
Chicago which has been an amazing experience when she’s able to do it. Another thing that
has been absolutely life-changing is the subsidized Uber program which she thankfully
qualified for. And the free transit pass before that. But I’ve had to diacover all these things and
navigate getting her signed up. One thing I could use the most help with is navigating
resources. For example her Medicaid benefits can be confusing and frustrating to maintain. I
worry what will happen under the new federal regime.

3/31/2025 5:36 PM

31 Cost of Services
 That there is not enough low cost/free services available to all who need
them.

3/31/2025 4:41 PM

32 ageism is a public health issue 3/31/2025 12:37 PM

33 Onslaught of terrible/difficult news putting lots of folks in harm's way, overuse of digital devices
in our teens/young adults and even ourselves (adults)

3/30/2025 7:32 PM

34 Community Support
 Mental Health Services
 We are living in the early days of fascism.
Mental health is a huge challenge when our community members are living in fear of
deportation and transphobia, etc. Mental health is deeply connected to our political context,
which is in horrifying shape at this time.

3/29/2025 1:03 PM

35 Residents being able to afford certain services 3/29/2025 10:53 AM

36 Access to Care
 Housing and Homelessness
 Mental Health Services
 Individuals with
mental health treatment also needing wrap-around services including housing.

3/29/2025 10:28 AM

37 The lasting effects of trauma 3/28/2025 8:55 PM

38 Lots of services but no central place to help determine best organization to help a person in
need

3/28/2025 10:52 AM

39 I’m not sure 3/28/2025 12:26 AM

40 Mental Health Services
 Poor availability of psychiatrists who deal with schizophrenia in the
local area.

3/27/2025 9:54 AM
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41 Availability and information to the public 3/27/2025 7:26 AM

42 Access to Care
 Lack of access, long waits 3/26/2025 5:55 PM

43 Housing and Homelessness
 Substance Abuse
 Housing and drug addiction counseling for
unhoused people

3/26/2025 12:40 PM

44 Access to Care
 Diversity and Inclusion
 Mental Health Services
 Therapists appointments
accessibility. Mental health event.

3/25/2025 10:58 PM

45 Access to Care
 health insurance 3/25/2025 9:23 PM

46 Access to Care
 Finding a therapist and actually getting an appointment sooner than 6 month
wait time. Some don't have that long to wait.

3/25/2025 7:45 PM

47 Mental Health Services
 the unhoused mental health 3/25/2025 3:06 PM

48 Mental Health Services
 I think schools seem to do well with disabilities over all. Biggest
concern would be mental health... especially younger adults and teens -- because of Covid,
racial overtones, social media, identifying as any kind of queer = depression. So much to cope
with ... more than I think older adults dealt with during teen and young adult ages. Too much
stress and sadness and suicide.

3/24/2025 5:14 PM

49 Access to Care
 Access 3/24/2025 4:58 PM

50 I’m not in a position to know. 3/24/2025 3:55 PM

51 Access to Care
 Maybe we have lots of resources i dont know sbout! So access? 3/24/2025 12:44 PM

52 Crisis Management
 Mental Health Services
 Programs focusing on mental health should be
put in place at schools, the work place and communiry. It can be small focuses. We are all in a
mental health crisis

3/24/2025 12:41 PM

53 Mental Health Services
 Few psychiatrists taking new patients 3/23/2025 7:12 PM

54 Cost of Services
 Diversity and Inclusion
 availability, accessibility, cost 3/23/2025 12:55 PM

55 Keep it in the village Face with advertisement. 3/23/2025 12:19 PM

56 Don’t know 3/23/2025 11:13 AM

57 Mental Health Services
 tell people the truth that when you do the stuff outside the wheel of
God, these are the problems that you create for yourself so there’s no mental health. It’s just
the actions of our son that put us in these different situations

3/23/2025 10:05 AM

58 Community Support
 Substance Abuse
 Crime, decreased community bonds, loss of social
capital. These things greatly affect these issues and many more. There’s too much heroin and
crack in oak park, too much open air drug markets/use in downtown oak park. We need an
empathetic but firm and effective solution. Anyone can find heroin/drugs at the green line
station in oak park and the downtown area surrounding it.

3/22/2025 11:54 PM

59 Cost of Services
 Cost, which you can’t do much about 3/22/2025 7:54 PM

60 knowing where to go for information when you need it. 3/22/2025 6:36 PM

61 Cost of Services
 Know what is available and whete to go. Cost 3/22/2025 6:11 PM

62 Education and Awareness
 I assume there's a lack of general awareness 3/22/2025 5:49 PM

63 Unknown 3/22/2025 5:24 PM

64 Access to Care
 Cost of Services
 Stigma access cost. 3/22/2025 4:58 PM

65 Access to Care
 Better publicity about how to access options 3/22/2025 4:47 PM

66 Access to Care
 Access to care 3/22/2025 3:59 PM

67 I have no idea 3/22/2025 3:53 PM

68 Not knowing where to go. 3/22/2025 3:39 PM

69 Housing and Homelessness
 Housing 3/22/2025 3:17 PM
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70 Housing and Homelessness
 Homelessness 3/22/2025 12:50 PM

71 Screen use Block scheduling!!!! 3/22/2025 7:06 AM

72 Community Support
 Diversity and Inclusion
 Mental Health Services
 Lack of
infrastructure, mainly in River Forest for support groups and recreation. For instance, why is
there not a warm indoor community pool in River Forest for water therapy/ swim lessons for
special needs kids? River Forest residents in general suffer a lack of community recreation
option in spite of paying hefty taxes.

3/19/2025 9:05 AM

73 lack of quality providers without long waitlists 3/18/2025 6:20 PM

74 Community Support
 Housing and Homelessness
 Mental Health Services
 Limited
knowledge and a lack of understanding of general public of mental health conditions and I/DD.
Lack of affordable supportive housing for people with mental health conditions or I/DD.

3/17/2025 3:18 AM

75 Disability Services
 Mental Health Services
 Intellectual development disabilities and mental
health overall

3/13/2025 10:14 AM

76 Making residents aware of what is available-both people that need services and people that
may in the future.

3/12/2025 6:19 PM

77 Community Support
 Mentioned before, use of neuro-affirming language and programs,
programs for a variety of support needs, not just high needs

3/12/2025 6:09 PM

78 Subliteracy and illiteracy, undiagnosed and treated dyslexia/slds 3/10/2025 9:11 AM

79 Education and Awareness
 funding and awareness 3/9/2025 11:28 PM

80 The amount of exposure to our young people is worrisome. We need to do our best to give
them the guidance they need.

3/8/2025 10:17 AM

81 Crisis Management
 Providers seem overwhelmed and it’s difficult to get a response 3/7/2025 5:20 PM

82 Cost of Services
 More services provided by people who have mental illness or substance
use, cost and availability

3/7/2025 11:59 AM

83 Help forming healthy relationships between people who have different needs. 3/7/2025 10:46 AM

84 Access to Care
 Community Support
 Housing and Homelessness
 Access to funding for
I/DD community
Access to housing for I/DD

3/7/2025 8:57 AM

85 Access to Care
 Mental Health Services
 Lack of mental health professionals in the area,
having to seek treatment far from home

3/7/2025 7:25 AM

86 Access to Care
 Community Support
 Education and Awareness
 Financial peril and 0
support. Public bodies are focused on 'access' and 'awareness' and not the material conditions.

3/7/2025 7:01 AM

87 Diversity and Inclusion
 Mental Health Services
 Mental Health diversity 3/7/2025 12:37 AM

88 Community Support
 Diversity and Inclusion
 Social isolation, polarization in social media,
lack of community cohesion.

3/6/2025 6:37 PM

89 Community Support
 I think our community has too many cannabis shops in the most popular
areas in town. Too many teens in our local middle and high schools are engaging in this and
don’t need it to be so readily accessible.

3/6/2025 4:58 PM

90 Disability Services
 Education and Awareness
 Housing and Homelessness
 Housing
education for developmental disabilities. Phone and social media education for parents of
middle school and teens.

3/5/2025 8:09 PM

91 how isolated people are 3/4/2025 8:03 PM

92 too many unregulated cannabis related business' and too much emphasis on drinking....lack of
places to go if need for hospitalization....

3/4/2025 1:51 PM

93 Education and Awareness
 Awareness of services 3/4/2025 12:50 PM

94 Diversity and Inclusion
 loneliness, isolation, depression 3/4/2025 11:51 AM

95 Access to Care
 lack of access to care because of economic barriers, or even the knowledge
to know what to seek in terms of help; lack of services available to a more traumatized

3/1/2025 10:24 AM
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population (thinking of the pandemic and the current harmful federal administration)

96 Funding, effective strategy 2/28/2025 11:54 AM

97 Access to Care
 Mental Health Services
 Hard to afford regular therapy every week. Don't
qualify for Medicaid, but insurance doesn't cover it. I'm stuck in the middle.

2/28/2025 9:36 AM

98 Funding for adults after they leave school 2/25/2025 5:02 PM

99 Understanding what is and is not available to us. 2/24/2025 12:41 PM

100 Community Support
 I strongly support these services (and donate to Thrive Counseling) but
I'm not very knowledgeable about the questions.

2/22/2025 11:56 AM

101 People unhoused, immigrants, queer and trans people 2/22/2025 11:47 AM

102 Education and Awareness
 Education and availability - more needs to be put out there - in
schools, social media and newspaper

2/22/2025 6:49 AM

103 Housing and Homelessness
 Mental Health Services
 Lack of housing for those with mental
health issues.

2/21/2025 5:57 PM

104 Not sure who to call, where to go 2/21/2025 5:34 PM

105 Cost of Services
 The availability of services and the cost to individuals. 2/21/2025 3:49 PM

106 Community Support
 Housing and Homelessness
 Lack of supportive housing 2/21/2025 5:54 AM

107 Mental Health Services
 Mental health and dementia 2/20/2025 9:34 AM

108 Enough providers 2/18/2025 12:51 PM

109 Alzheimers/dimentia 2/18/2025 9:43 AM

110 Access to Care
 I'm connected with facilities and treatment through private insurance and AA.
I'm not aware of options available through the township, nor did I seek them out, so I don't
know the needs.

2/17/2025 3:53 PM

111 Substance Abuse
 Drug addictions 2/17/2025 3:01 PM

112 Not knowing how to get services 2/17/2025 12:28 PM

113 Community Support
 Making the community aware of avaliable services. 2/17/2025 11:59 AM

114 Community Support
 Disability Services
 Education and Awareness
 We need more
awareness and engagement for those with disabilities so they are more included in community

2/17/2025 11:29 AM

115 Access to Care
 Access to care and resources. 2/17/2025 10:01 AM

116 Availability and knowledge of Availability 2/17/2025 9:38 AM

117 Access to Care
 I don't see a problem. My primary care Dr has connected me with the
specific help I have needed.

2/16/2025 5:06 PM

118 Over use of devices 2/16/2025 1:05 PM

119 Access to Care
 Community Support
 Reaching people before they have a problem or
accessing adequate assistance for their known problem. I knew WSSRA existed but still not
sure what their threshold for accessing service is. Could my child have had support at summer
camp when young? That would have been helpful. Now he is at an age he won’t accept help he
needs (in that type of context-will meet with doctors, etc)

2/16/2025 11:02 AM

120 Crisis Management
 Need a viable crisis center.
Need more services for patients with
dementia

2/15/2025 5:15 PM

121 Education and Awareness
 Lack of communication and awareness 2/15/2025 3:58 PM

122 Don’t know. 2/15/2025 3:42 PM

123 Electronic devices and helping kids who resist help 2/15/2025 12:43 PM

124 ??? 2/15/2025 11:23 AM

125 Cost of Services
 Cost 2/15/2025 10:36 AM
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126 Availability of competent staff, stigma, funding 2/15/2025 9:54 AM

127 Communicating available services and reducing the stigma 2/15/2025 8:27 AM

128 Autism needs 2/15/2025 7:28 AM

129 The kids are not ok. 2/14/2025 9:33 PM

130 Community Support
 Diversity and Inclusion
 Education and Awareness
 Education,
support groups and overall education on what programs are available and needed.

2/14/2025 7:25 PM

131 Cost of Services
 Mental Health Services
 Not sure the services offered actually make a
difference in outcomes for MH based on the behaviors of school age kids that endanger my
own mental health and feeling of safety in the village

2/14/2025 4:57 PM

132 None 2/14/2025 4:56 PM

133 Knowledge about services 2/14/2025 4:26 PM

134 Government should not be responsible for these jssues 2/14/2025 3:44 PM

135 Idk 2/14/2025 3:37 PM

136 Being able to see someone in a reasonable amount of time. 2/14/2025 3:30 PM

137 Issues do not seem to be addressed. 2/14/2025 3:21 PM

138 Push to reduce iPad usage for school work 2/14/2025 3:20 PM

139 Housing and Homelessness
 homelessness 2/14/2025 2:52 PM

140 Cost of Services
 Not having a full service offering for these areas 2/14/2025 2:00 PM

141 Housing and Homelessness
 Adult services and housing for DDautism 2/14/2025 12:12 PM

142 Education and Awareness
 Education on how to receive services and staffing in schools to
deal with children with needs

2/13/2025 4:28 PM

143 Children are not identified and treated early enough for neurodevelopmental differences either
by Early Intervention or the school districts. There is an attitude that kids will "outgrow" issues
when in reality they learn to repress/mask more often than outgrowing a lifelong neurological
difference such as ADHD, ASD, sensory disorders, speech and language disorders. Pressure
on the school districts to keep the number of IEPs in elementary schools under a certain
number or just limited staff capacity prevents the identification of many children.

2/13/2025 2:27 PM

144 Community Support
 More outreach needed 2/13/2025 11:12 AM

145 Parental Denial. Lack of family communication. 2/12/2025 11:45 PM

146 Access to Care
 Diversity and Inclusion
 Diversity, inclusion and non judgemental
employees who interact with people who need treatment, assistance, help.

2/12/2025 8:29 PM

147 Community Support
 Housing and Homelessness
 Housing, community integration,
employment, school support

2/12/2025 7:30 PM

148 Disability Services
 Housing and Homelessness
 Intellectual disability- housing , jobs,
transportation

2/12/2025 7:24 PM

149 Coordination with other service providers 2/12/2025 6:31 PM

150 lack of affordable options, long wait times 2/11/2025 7:46 PM

151 Family and friends of mentally ill and addicted loved ones. 2/10/2025 2:09 PM

152 Diversity and Inclusion
 Housing and Homelessness
 Finding a job (we have tried NAMI and
Seguin without any results) and affordable group housing (less than $500/mo)

2/10/2025 1:53 PM

153 Crisis Management
 Diversity and Inclusion
 Crisis management. I argue for a more
comprehensive program that includes a group of trained adults who can de-escalate situations
(but are not the police). We have nothing against the police (they have enough to do), but
argue for a more comprehensive program of de-escalation. (the French have such programs)

2/10/2025 12:19 PM

154 Community Support
 Mental Health Services
 Community mental health service is poor, 2/10/2025 12:01 PM
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disorganized, and often dysfunctional.

155 Access to Care
 Cost of Services
 Education and Awareness
 Mental Health Services
More public awareness of the importance of mental health, more public awareness of the
services available in Oak Park, more providers who can work with the 0-5 age range and public
awareness of these issue. Also, insurance is a barrier (doesn't always cover services,
providers may not accept because of low reimbursement rates, etc).

2/8/2025 6:11 PM

156 Mental Health Services
 Substance Abuse
 Young people are using high-THC marijuana that
is affecting their mental health. Lots of the marijuana being consumed exceeds legal limits of
THC but there is no oversight. Marijuana is being promoted as safer than alcohol among teens,
yet many are being hospitalized for marijuana-induced psychosis. This is a huge problem at
OPRF, Fenwick, and other local schools.

2/7/2025 9:09 AM

157 Mental Health Services
 Affordable, accessible mental health services. 2/6/2025 1:23 PM

158 Community Support
 Disability Services
 Diversity and Inclusion
 Mental Health Service
Substance Abuse
 Reducing stigma around mental health, substance use, and I/DD and
building a truly inclusive and welcoming community where everyone can feel a sense of
belonging.

2/6/2025 11:56 AM

159 Cost of Services
 Knowledge of existence of resources and areas of specialization. I've seen
other towns publish guys on mh, sa, and DD in booklet form. Cost more money but is more
likely to be used

2/5/2025 5:03 PM

160 Education and Awareness
 Morecommunity education on the issues and what resources exist 2/5/2025 3:55 PM

161 knowing where to get services and having them available for the entirety of a work day 2/5/2025 1:17 PM

162 Community Support
 availability of therapists, clarity of resources and who to call for help,
how to walk through getting support for various services/needs.

2/5/2025 11:03 AM

163 Although we have recourses available in the area, the wait lists are incredibly long and creating
situations that care is not being provided in a timely matter or at all.

2/5/2025 10:12 AM

164 Cost of Services
 Cost 2/5/2025 8:39 AM

165 Unsure 2/4/2025 9:28 PM

166 Help finding jobs. Oak park has 52,000 people in it and it’s hard to find a job. 2/4/2025 9:26 PM

167 Cost of Services
 Diversity and Inclusion
 More accessibility, lower costs, highly trained
staff

2/4/2025 9:15 PM

168 Mental Health Services
 Mental health 2/4/2025 9:12 PM

169 Access to Care
 The inequities associated with unequal access to care based on insurance,
which is a national problem.

2/4/2025 5:20 PM

170 Access to Care
 Community Support
 Mental Health Services
 need to have individualized
services but also make community events related to various topics (eg., mental health self
care) accessible to all

2/4/2025 5:14 PM

171 The service limiatuon of being in oak park but we have people
That come to oak park 2/4/2025 3:28 PM

172 Housing and Homelessness
 Housing
Living room model
Partial programs 2/4/2025 1:24 PM

173 Access to Care
 Cost of Services
 Access for those who can't afford the cost of care. 2/4/2025 11:48 AM

174 Access to Care
 Community Support
 Housing and Homelessness
 Access to affordable
housing and supportive services to maintain housing

2/4/2025 11:14 AM

175 Crisis Management
 I would like to see an elevated focus on mental illness prevention in
addition to an increased emphasis on teaching self management strategies that keep anxiety
and depression in check.

2/4/2025 11:11 AM

176 Access to Care
 Housing and Homelessness
 Availability of housing services, long wait
times, insurance issues.

2/4/2025 11:01 AM

177 Community Support
 Substance Abuse
 All D97 schools would benefit from using universal
screeners. More support with substance abuse in the middle/high school is needed.

2/4/2025 10:27 AM
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178 1:1 aides not compensated or trained at teh schools 2/4/2025 10:20 AM

179 Mental Health Services
 Accessiblity to therapy.....long, long waits for services. 2/4/2025 10:17 AM

180 Community Support
 Housing and Homelessness
 Individuals and families don't know where
to get help; lack of in-patient beds for children and adults and no supported housing

2/3/2025 12:44 PM

181 It's still sometimes difficult to find out what's available 1/24/2025 1:01 PM



Oak Park/River Forest Township Mental Health, Substance Use, and Intellectual/Developmental

Disability Needs Assessment Survey

66 / 85

32% 110

24% 83

22% 75

12% 40

10% 36

Q25
How much do you know about the Community Mental Health Board of
Oak Park Township (CMHB) and/or River Forest Township’s Mental Health

Committee (RFT) and what they do?*
Answered: 344
 Skipped: 187

TOTAL 344
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17% 58

83% 286

Q26
Have you attended any CMHB- or RFT-funded programming (e.g.,
Health Fair, Parent University, Thrive Talks, How Businesses Can Support

People with Disabilities) in the last year?​​​​
Answered: 344
 Skipped: 187

TOTAL 344

17%17%​​17%

83%83%​​83%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

ANSWER CHOICES RESPONSES
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Q27
What educational programming would you like to see the CMHB or
RFT provide or support on mental health, substance use and addictions,

and/or intellectual or developmental disabilities?
Answered: 113
 Skipped: 418

# RESPONSES DATE

1 Disabilities and Accessibility
 Financial Planning and Resources
 Parenting and Family Life
So many people are educating parents of kids with disabilities broadly - educate me on the
resources available to me and how to access them! Then help me do that. It’s most value able
use of my limited time

4/30/2025 8:34 PM

2 Financial Planning and Resources
 Hmm, maybe a resource fair? Or like a booth at the
farmers market?

4/30/2025 3:21 PM

3 NA 4/30/2025 12:23 PM

4 I honestly don’t have time to attend things bc I have a high needs kids etc. I wish the
pediatricians had a clear list of services and recos of which ones to use to hand you at
appointments. And I wish more of the things were in OPRF so we didn’t have to drive to North
side of Chicago every day for a month straight to Compass bc my son was too young to go to
the Oakbrook location.

4/29/2025 10:12 PM

5 What signs to looks for in school age children mental/ emotional delays 4/29/2025 9:17 PM

6 na 4/29/2025 4:45 PM

7 Mental Health and Wellness
 I enjoyed the men's mental health panel at the end of 2024, and
more events like that would help get conversations going and bring some of these issues to
the surface, I think.

4/29/2025 12:45 PM

8 Youth and Adolescents
 More engaging at interactive things for youth to include monthly meet
ups, prizes, raffles, giveaways, etc.

4/29/2025 11:25 AM

9 Education and Learning
 I would like to know more about attending any of the existing
programming. Not sure how to learn more.

4/28/2025 10:20 AM

10 adults later diagnosed with autism/adhd and how to navigate RFKJ's eugenics policies 4/24/2025 1:27 PM

11 Workshops for children in the 5-12 yr range 4/24/2025 10:30 AM

12 Not sure 4/23/2025 10:12 PM

13 Make programs more widely available. 4/11/2025 12:31 PM

14 Elderly Care and Support
 Continue In-person and add online informational presentations,
short seminars of self-care, and where and when to go for services.

4/7/2025 9:10 AM

15 Elderly Care and Support
 Access to care for dementia-related issues for people on Medicare. 4/6/2025 9:18 AM

16 Education and Learning
 Parenting and Family Life
 More parent education for issues
relevant to elementary-aged children.

3/31/2025 4:41 PM

17 Mental Health and Wellness
 ageism is a public health issue 3/31/2025 12:37 PM

18 Is there a single website that offers links to all the services available in these categories. Also,
listing which providers/organizations take Medicaid or Medicare for residents who need that.

3/29/2025 10:53 AM

19 Education and Learning
 trauma identification, education and healing 3/28/2025 8:55 PM

20 Impact of federal cuts 3/28/2025 4:17 PM

21 Education and Learning
 Maybe free educational seminars 3/28/2025 12:26 AM

22 Education and Learning
 Parenting and Family Life
 Publicize availability of this in a better 3/27/2025 9:54 AM
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way. NAMI provides good education, but it is not available every month, or necessarily when a
family might need it.

23 Education and Learning
 Parenting and Family Life
 Families education 3/27/2025 7:26 AM

24 Education and Learning
 Making it clear(er) through an educational/informational program that
whatever help someone needs that help is available (and here's how/who to contact to find the
best service).

3/25/2025 9:23 PM

25 More NAMI related events 3/25/2025 7:45 PM

26 Not sure 3/25/2025 7:31 AM

27 Mental Health and Wellness
 Youth and Adolescents
 Ones that target depression and teen
suicide and effects of social media

3/24/2025 5:14 PM

28 Community Support and Engagement
 Diversity and Inclusion
 Parenting and Family Life
Parent Support Groups/BIPOC led groups

3/24/2025 4:58 PM

29 I just need to pay attention to whats availble for starters 3/24/2025 12:44 PM

30 Previously addressed 3/24/2025 12:41 PM

31 Community Support and Engagement
 Disabilities and Accessibility
 Mental Health and Well
ness
 Parenting and Family Life
 How to support people in your family, work, school
environment, or social circle who may experience mental health, substance use, or intellectual
disability challenges.

3/24/2025 8:54 AM

32 Keep Thrive assisting the police! Build Thrive out to accommodate people! 3/23/2025 7:12 PM

33 not sure 3/23/2025 12:55 PM

34 More advertising and advance notifications. 3/23/2025 12:19 PM

35 Don’t know 3/23/2025 11:13 AM

36 Disabilities and Accessibility
 Financial Planning and Resources
 Mental Health and Wellne
ss
 I really don’t care about mental health but disability. Yes they need to have more programs
even offered them jobs and job training and also should offer financial planning financial
strategies.

3/23/2025 10:05 AM

37 Parenting and Family Life
 Individual counselors reaching out to or connecting with young
people without a nurturing family life.

3/22/2025 11:35 PM

38 Webinars or presentations ar the OPPL. 3/22/2025 8:49 PM

39 How to get help paying for services 3/22/2025 7:54 PM

40 quarterly pamphlets in the mail for what services are available 3/22/2025 6:36 PM

41 I wish I had an idea to share, but I'm stumped. 3/22/2025 5:49 PM

42 Diversity and Inclusion
 Education and Learning
 Mental Health and Wellness
 Youth and A
dolescents
 mental health issues in teens; education, group therapy

3/22/2025 4:47 PM

43 More awareness programs 3/22/2025 12:50 PM

44 Community Support and Engagement
 Parenting and Family Life
 more parent support 3/18/2025 6:20 PM

45 Uncertain 3/17/2025 3:18 AM

46 Neurodiversity awareness 3/12/2025 6:09 PM

47 Dyslexia/slds and connections with mental heath and school to prison pipeline 3/10/2025 9:11 AM

48 Narcan training 3/7/2025 11:59 AM

49 Intergenerational programming. 3/7/2025 10:46 AM

50 Community Support and Engagement
 Education and Learning
 Continued education about
funding and supports for I/DD community Access. Same for housing options for I/DD

3/7/2025 8:57 AM

51 Community Support and Engagement
 Diversity and Inclusion
 Youth and Adolescents 3/7/2025 12:37 AM
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Teen group or middle school, social and emotional support

52 Community Support and Engagement
 Diversity and Inclusion
 Parenting and Family Life
Group parental supports, especially focuses on fathers and the Latino community

3/6/2025 5:22 PM

53 Partner with the local middle schools to educate students earlier 3/6/2025 4:58 PM

54 Disabilities and Accessibility
 Elderly Care and Support
 Youth and Adolescents
 opioid use
and the elderly. and opioid use w/ youth w disabilities.

3/4/2025 8:03 PM

55 Financial Planning and Resources
 Possibly estate planning. 3/4/2025 3:12 PM

56 Community Support and Engagement
 Diversity and Inclusion
 collaboration between the
groups that serve..keep our $ here to improve the good organizations that serve our
community.

3/4/2025 1:51 PM

57 Mental Health and Wellness
 Depression, ADHD 3/4/2025 12:50 PM

58 Financial Planning and Resources
 Mental Health and Wellness
 Parenting and Family Life
as a parent, I've found it difficult to know what resources were available to us in helping our kid
who has struggled with mental health issues and also had a late diagnosis of autism

3/1/2025 10:24 AM

59 Any, all 2/28/2025 11:54 AM

60 Don't know 2/28/2025 9:36 AM

61 Financial Planning and Resources
 Mental Health and Wellness
 Mindfulness resources 2/22/2025 11:47 AM

62 Need to start early - middle schoolers 2/22/2025 6:49 AM

63 Substance Abuse and Prevention
 Smoking/vaping, alcohol addiction, if not already provided. 2/21/2025 5:57 PM

64 I haven't thought about this so I cannot answer 2/21/2025 5:34 PM

65 Disabilities and Accessibility
 More virtual workshops w experts on disabilities and navigating
the challenges and systems

2/20/2025 3:25 PM

66 Unsure 2/18/2025 12:51 PM

67 Cutting edge information about alzheimers/dimentia that includes nutritional treatments. 2/18/2025 9:43 AM

68 Financial Planning and Resources
 Maybe a resource guide mailed to every household would
be helpful.

2/17/2025 3:53 PM

69 Community Support and Engagement
 Diversity and Inclusion
 Elderly Care and Support
Caregiver support group, social skills/ interaction groups, how to engage and maintain friends

2/17/2025 11:29 AM

70 Basic information 2/17/2025 9:38 AM

71 LGBT relationship building for the intellectually challanged 2/17/2025 8:34 AM

72 Substance Abuse and Prevention
 Overdose cases in ER offered treatment options with case
management

2/16/2025 4:23 PM

73 Honestly not sure off the top of my head, but will follow up. 2/16/2025 11:02 AM

74 In person and online training and awareness sessions 2/15/2025 3:58 PM

75 Mental Health and Wellness
 Substance Abuse and Prevention
 suicide prevention, what to
say to get the help you need from the health care system

2/14/2025 9:33 PM

76 Newsletters, posters in town such as the library, stores. An easy to use website. The postcard
we just received “We want to hear from you!”, is excellent.

2/14/2025 7:25 PM

77 None 2/14/2025 4:56 PM

78 Too many to name 2/14/2025 4:26 PM

79 Mental Health and Wellness
 Substance Abuse and Prevention
 Youth and Adolescents
Suicide prevention, child and teen mental health topics

2/14/2025 3:58 PM

80 None 2/14/2025 3:44 PM

81 None 2/14/2025 3:33 PM
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82 Technology related numbing 2/14/2025 3:20 PM

83 don't know 2/14/2025 2:52 PM

84 More activities for socialization 2/14/2025 2:00 PM

85 Children with ADHD and the classroom 2/13/2025 4:28 PM

86 Community Support and Engagement
 Education and Learning
 Financial Planning and Res
ources
 Mental Health and Wellness
 Youth and Adolescents
 Creating social media plans
with children and teens, education on how trauma and uncertainty of current political climate is
affecting mental health, education about how to support immigrant neighbors during these
difficult times

2/13/2025 2:27 PM

87 Signs of what to look for with toddler and young kids 2/13/2025 11:12 AM

88 Stop using acronyms. 2/12/2025 11:45 PM

89 Job Training placement for people 50 and above who need to work from home. Change in
careers etc.

2/12/2025 8:29 PM

90 Elderly Care and Support
 more programs for older adults 2/11/2025 7:46 PM

91 Mental Health and Wellness
 mindfulness 2/10/2025 2:32 PM

92 Financial Planning and Resources
 how to live with adult unable to work consistently. how to
stay financially sound when services are disappearing.

2/10/2025 2:09 PM

93 Panels of psychiatrists and therapists that treat ADHD and accept Medicaid or sliding scale. 2/10/2025 1:53 PM

94 Parenting and Family Life
 parenting 2/10/2025 1:45 PM

95 If my 8-year-old autistic child is having an episode, I would like to be able to call someone
other than the police. (Thrive comes with the police.) See answer #23.

2/10/2025 12:19 PM

96 Warnings about the strong links between cannabis, abuse, and psychosis. 2/10/2025 12:01 PM

97 Diversity and Inclusion
 More opportunities for people to connect, such as groups. 2/8/2025 6:11 PM

98 Education and Learning
 Parenting and Family Life
 Marijuana education and the effects on
young, developing brains. Parents and young people need to know about the serious
consequences. There are numerous lawsuits against cannabis companies from families whose
children have developed psychosis from using marijuana.

2/7/2025 9:09 AM

99 Education and Learning
 Mental Health and Wellness
 Substance Abuse and Prevention
Education about neurodivergent masking/camouflaging (i.e., hiding neurodivergent traits in
order to appear more "neurotypical") and the connection between masking and mental health
challenges. Also, education around neurodivergence and substance use (neurodivergent folks
are more likely to experience problematic substance use, especially ADHDers).

2/6/2025 11:56 AM

100 Mental Health and Wellness
 The impact of internet, social media on loneliness and mental
health of residents

2/6/2025 11:29 AM

101 Community Support and Engagement
 Welcome or intro to services available. What's
available my community in these areas

2/5/2025 5:03 PM

102 Education and Learning
 Keep up educational information in press, on social media 2/5/2025 3:55 PM

103 🤷🏼‍♀️Quien sabe? 2/5/2025 8:39 AM

104 Unsure 2/4/2025 9:28 PM

105 Unsure 2/4/2025 9:26 PM

106 N/A 2/4/2025 9:15 PM

107 Dk 2/4/2025 9:12 PM

108 Substance Abuse and Prevention
 How to get help for those dealing with non-substance
abuse addictions.

2/4/2025 11:48 AM

109 Substance Abuse and Prevention
 Prevention programming and self management strategies 2/4/2025 11:11 AM
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110 Phone usage 2/4/2025 10:40 AM

111 Care coordination 2/4/2025 10:27 AM

112 not sure 2/4/2025 10:20 AM

113 Education and Learning
 Just more general education 1/24/2025 1:01 PM
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Q28
Anything else you’d like to share with the CMHB or RFT?
Answered: 54
 Skipped: 477

# RESPONSES DATE

1 No 4/30/2025 3:21 PM

2 NA 4/30/2025 12:23 PM

3 Not at this time. 4/29/2025 4:45 PM

4 Community Services
 Glad this exists and we are doing something for our community! 4/28/2025 10:20 AM

5 No 4/25/2025 8:34 AM

6 No, thank you! 4/7/2025 9:10 AM

7 n/a 4/6/2025 9:18 AM

8 Thanks for doing this work. I will it check out in the future. 3/31/2025 5:36 PM

9 Public Health
 ageism is a public health issue 3/31/2025 12:37 PM

10 Information and Resources
 It needs to be better known, and linked to all available resources. 3/27/2025 9:54 AM

11 No 3/27/2025 7:26 AM

12 Information and Resources
 Intrusive Survey Questions
 Mental Health
 Public Health
When Googling mental health help oak park the CMHB webpage comes up as the most
relevant local result but there is no info on the page on how to get help or a redirect link to the
best source.

3/26/2025 9:41 PM

13 Coordination and Synergy
 Intrusive Survey Questions
 Mental Health
 Public Health
 Sub
stance Abuse
 So many state and local agencies (as well as local businesses and non-profits)
have to interact with people with mental health, substance abuse, and
intellectual/developmental disabilities that the efforts shouldn't be silo'd, and ideally increased
coordination can result in synergies.

3/25/2025 9:23 PM

14 No 3/25/2025 7:31 AM

15 Ty for doing this 3/24/2025 12:44 PM

16 Funding and Costs
 Thrive works for our friends-keep it funded! 3/23/2025 7:12 PM

17 no 3/23/2025 11:13 AM

18 l 3/23/2025 10:05 AM

19 Youth Support and Education
 Help the younger people with a parent(s) who has kicked them
out.

3/22/2025 11:35 PM

20 Thanks for trying 3/22/2025 7:54 PM

21 Community Services
 Youth Support and Education
 My child was denied in school MH
services from the OPRF Township. As a consolation, we were offered a spot in a waitlist for a
neuropsychological evaluation. After 8-12 months on the waitlist, the appointment never
materialized and the last notification I had was that the program is on hold. It was a huge let
down.

3/22/2025 7:06 AM

22 Thanks for the work you do. 3/12/2025 6:19 PM

23 Maybe colleges and universities could partner with CMHB or RFT for programming. 3/7/2025 10:46 AM

24 Keep up the great work. 3/7/2025 8:57 AM

25 thank you for the narcan 3/4/2025 8:03 PM
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26 Community Services
 poor communication . most people living in our communities are not
aware of what we have....

3/4/2025 1:51 PM

27 Community Services
 Funding and Costs
 I believe this is a Noble cause, the funds invested
in these programs save lives and emergency service costs many fold. Stay the course, god
bless you

2/28/2025 11:54 AM

28 The only person I know with these problems is my son's roommate who lives in our area with
my son. No personal or family issues with any of these issues myself.

2/21/2025 5:57 PM

29 Not at this time 2/21/2025 5:34 PM

30 No 2/18/2025 12:51 PM

31 No 2/18/2025 9:43 AM

32 Community Services
 Funding and Costs
 Information and Resources
 Youth Support and
Education
 Funding is always an issue for every organization but I would love to see events or
opportunities available for tweens/teens to socialize in a safe/supported space or an activity.
Decades ago there was a “Take a child fishing” program to get “urban” kids out to learn to fish.
It was a day trip each week during summer. This was the early 80’s so there wasn’t much in
terms of activities, scheduled classes, etc. it was interesting, got us out of the house and met
kids from other parts of OP we would not meet organically. It was safe, no drugs, etc. At this
point in time, opportunities to do something not on a screen and an opportunity to do
something new-not for self improvement, perfection or a college application would be amazing.
Even a community service project within the community if you make it fun could be hugely
beneficial. Our people and especially our kids need to do something together in real life. It
might be more complicated that “education” or being a resource center, but could ultimately be
more impactful.

2/16/2025 11:02 AM

33 Keep doing all that you can for these important issues 2/15/2025 10:36 AM

34 Local Government and Agencies
 This is very important. I hope you can get the village
residents including the schools involved with this. Thank you.

2/14/2025 7:25 PM

35 Nothing 2/14/2025 4:56 PM

36 None 2/14/2025 4:26 PM

37 no 2/14/2025 2:52 PM

38 Intrusive Survey Questions
 You shouldn’t be asking some of these questions - intrusive and
inappropriate

2/14/2025 2:36 PM

39 Love to hear more about these groups/committees 2/14/2025 2:00 PM

40 Stop using acronyms cmhb why would I remember this rft? 2/14/2025 8:30 AM

41 Intrusive Survey Questions
 Mental Health
 Public Health
 I am a clinician and have worked
on mental health policy at the county and state level but am new to this area.

2/13/2025 2:27 PM

42 Intrusive Survey Questions
 Local Government and Agencies
 Again, stop using acronyms.
Also, please provide printout of the survey questions. I believe Many Residents would like to
see questions and optional responses for personal referince.

2/12/2025 11:45 PM

43 Information and Resources
 Information, information is the key getting information to the
people of our village; make it clear, concise and easy to understand or have someone available
to answer questions, concerns. Most of all with no judgements or bad attitudes. Keep attitudes
and meanness out of it.

2/12/2025 8:29 PM

44 Community Services
 Thank you for all you try to do. You are another reason there is the
illusion of services in this are. They vanish when you actually need help.

2/10/2025 1:53 PM

45 Local Government and Agencies
 The CMHB Should urge the village to regulate potent THC
products that are sold on nearly every corner in Oak Park nowadays.

2/10/2025 12:01 PM

46 Youth Support and Education
 OPRF needs to do more for their young people; many are
struggling right now.

2/7/2025 9:09 AM

47 Thank you for all that you do! 2/6/2025 11:56 AM
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48 Intrusive Survey Questions
 Local Government and Agencies
 Mental Health
 Public Healt
h
 Politics impacting the mental health and sense of safety among residents

2/6/2025 11:29 AM

49 No 2/5/2025 8:39 AM

50 No 2/4/2025 9:15 PM

51 No 2/4/2025 9:12 PM

52 Community Services
 Information and Resources
 Your work is so important, and I am glad
we have this resource in our community.

2/4/2025 11:48 AM

53 Community Services
 Information and Resources
 You all work extremely hard to give top-
of-the-line services to our community and I commend you for it. I love the collaboration
between the different bodies in Oak Park to make sure that services are available. Like any
organization, I do believe that there is always room for improvement. The education is key for
members in our community, but getting them to know how to identify and find that information
can sometimes be challenging for those who are not in the know. Cheryl and Jenny do a
fantastic job of connecting people and advocating for their agencies

2/4/2025 10:40 AM

54 no 2/4/2025 10:20 AM
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17% 59

33% 114

50% 170

Q29
How long have you lived in Oak Park or River Forest?
Answered: 343
 Skipped: 188

TOTAL 343

17%17%​​17%

33%33%​​33%

50%50%​​50%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Under 5 years

5 - 20 years

More than 20
years

ANSWER CHOICES RESPONSES

Under 5 years

5 - 20 years

More than 20 years
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3% 11

35% 119

33% 111

27% 92

2% 7

Q30
What is your age?
Answered: 340
 Skipped: 191

TOTAL 340

3%3%​​3%

35%35%​​35%

33%33%​​33%

27%27%​​27%

2%2%​​2%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

18 - 29 years
old

30 - 49 years
old

50 - 64 years
old

65+ years old

Prefer not to
answer

ANSWER CHOICES RESPONSES

18 - 29 years old

30 - 49 years old

50 - 64 years old

65+ years old

Prefer not to answer
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9% 29

23% 76

22% 71

62% 203

35% 113

Q31
Are there people of the following ages in your household?
Answered: 327
 Skipped: 204

Total Respondents: 327  

9%9%​​9%

23%23%​​23%

22%22%​​22%

62%62%​​62%

35%35%​​35%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Children (ages
0 – 4)

Children (ages
5 – 12)

Children (ages
13 – 17)

Adults (ages
18 – 64)

Adults (age 65
and over)

ANSWER CHOICES RESPONSES

Children (ages 0 – 4)

Children (ages 5 – 12)

Children (ages 13 – 17)

Adults (ages 18 – 64)

Adults (age 65 and over)
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24% 81

72% 245

1% 5

1% 2

0% 0

4% 15

Q32
Please select one or more options from the list below to define your
gender.

Answered: 339
 Skipped: 192

Total Respondents: 339  

24%24%​​24%

72%72%​​72%

1%1%​​1%

1%1%​​1%

4%4%​​4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Male

Female

Gender
non-binary

Gender fluid

Other

Prefer not to
answer

ANSWER CHOICES RESPONSES

Male

Female

Gender non-binary

Gender fluid

Other

Prefer not to answer
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8% 27

85% 290

7% 24

Q33
Are you of Hispanic, Latino, or Spanish origin?
Answered: 341
 Skipped: 190

TOTAL 341

8%8%​​8%

85%85%​​85%

7%7%​​7%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Yes

No

Prefer not to
answer

ANSWER CHOICES RESPONSES

Yes

No

Prefer not to answer
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3% 10

10% 34

0% 1

0% 1

77% 257

2% 7

8% 26

2% 8

Q34
Please select one or more of the following categories that best
describes your race. (CHECK ALL THAT APPLY)

Answered: 335
 Skipped: 196

Total Respondents: 335  

# ANOTHER RACE (PLEASE SPECIFY) DATE

1 American 4/25/2025 8:36 AM

2 My daughter is Latina 3/24/2025 8:55 AM

3 Wtf is this survey??? 3/22/2025 7:07 AM

3%3%​​3%

10%10%​​10%

0%0%​​0%

0%0%​​0%

77%77%​​77%

2%2%​​2%

8%8%​​8%

2%2%​​2%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Asian

Black or
African

American
Native

Hawaiian or
Pacific...

Native
American or

Alaskan Native

White

Two or more
races

Prefer not to
answer

Another race
(please
specify)

ANSWER CHOICES RESPONSES

Asian

Black or African American

Native Hawaiian or Pacific Islander

Native American or Alaskan Native

White

Two or more races

Prefer not to answer

Another race (please specify)
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4 Latino 3/7/2025 7:26 AM

5 but our family is multiracial 3/1/2025 10:25 AM

6 Human 2/14/2025 3:34 PM

7 My partner and I are white. Our son is black. 2/10/2025 2:11 PM

8 Mestizo 2/6/2025 11:30 AM
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0% 1

1% 5

6% 21

27% 93

62% 210

3% 10

Q35
What is the highest degree or level of education you have completed?
Answered: 340
 Skipped: 191

TOTAL 340

0%0%​​0%

1%1%​​1%

6%6%​​6%

27%27%​​27%

62%62%​​62%

3%3%​​3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Less than a
high school

diploma

High school
graduate or GED

Trade school,
some college,
or associate...

Bachelor ’s
degree

Graduate degree

Prefer not to
answer

ANSWER CHOICES RESPONSES

Less than a high school diploma

High school graduate or GED

Trade school, some college, or associate's degree

Bachelor’s degree

Graduate degree

Prefer not to answer
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Q36
Please consider all sources of income, before taxes, for everyone
living with you in 2024. What was your 2024 annual household income?

Answered: 341
 Skipped: 190

2%2%​​2%

2%2%​​2%

2%2%​​2%

1%1%​​1%

8%8%​​8%

11%11%​​11%

13%13%​​13%

12%12%​​12%

28%28%​​28%

19%19%​​19%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Under $15,000

$15,000-$24,999

$25,000-$34,999

$35,000-$49,999

$50,000-$74,999

$75,000-$99,999

$100,000-$149,9
99

$150,000-$199,9
99

$200,000 or
more

Prefer not to
answer
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2% 8

2% 8

2% 8

1% 5

8% 28

11% 37

13% 43

12% 42

28% 97

19% 65

TOTAL 341

ANSWER CHOICES RESPONSES

Under $15,000

$15,000-$24,999

$25,000-$34,999

$35,000-$49,999

$50,000-$74,999

$75,000-$99,999

$100,000-$149,999

$150,000-$199,999

$200,000 or more

Prefer not to answer


	CMHB Needs Assessment 2025 FINAL CALIBRI.pdf
	I. Executive Summary
	II. Introduction
	A. Background
	B. Purpose
	C. Methods

	III. Health Indicator Data
	A. Youth Indicators
	Youth Mental Health and Substance Use
	Youth Perception of Substance Use vs. Actual Substance Use
	Parent Perception of Substance Use

	B. Adult Indicators
	Adult Alcohol and Tobacco Use
	Mental Health and Substance Use Mortality
	Mental Health and Cognitive Disability
	Access to Care


	IV. Community Survey
	A. Services, Supports, and Resources
	B. Household Experience with Mental Health, Substance Use, and Intellectual/Developmental Disability
	C. Barriers and Unmet Needs
	D. Substance Use and Other Addictions
	E.  Additional Feedback

	V. Conclusion

	CMHB Needs Assessment 2025 FINAL W APPENDICES.pdf
	CMHB Needs Assessment 2025 FINAL W APPENDICES.pdf
	CMHB full survey questions (002).pdf
	CMHB full survey results (002).pdf





